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I / We hereby request Nepal Bank Limited to kindly provide e:.\1\{ service as details given below:
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Customer Name: |

ST o ] THA

Address :\ Email
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Landline No. L Mobile No:

gramErered A (Account Name): grar 7%= (Account Number):

e @rar (Primary Account):

gfe Ts 9=aT aer @rar weAr (If more than one account):
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e AN with fund D e 21 without [3 D C]
transfer service fund transfer service
FfeaneY (Authorization):
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I would like to subscribe eBanking services from your Bank. Please debit my account for this subscription and other applicable fees. | assure you to place sufficient
balance in the account at the time of fee payment. | hereby agree to bear the charges with execution of this standing instruction until this instruction is revoked by me in
writing. | have also read and understood the terms and conditions herein and understand that the Bank shall debit my account for any transactions instructed from my
username in the proper syntax and sole charge for protection of my eBanking account and password resides solely with me.

BRI TASEDL L (For Official Use)
Application Approved by:

Name:

Staff ID No:

Signature:

Date: Date:
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NEPAL BANK LIMITED &4.\i{ SERVICE - TERMS & CONDITIONS

Nepal Bank Limited (‘NBL’) shall provide, subject to Terms and Conditions set out herein after, eBanking facilities (‘Services’).
T ool ATHT Feed T TEEF ATHT T e Ay Fhaam (Fan) Ja9 T, |

1.

1

Definitions: In this document, foIIowmg definition shall be applied as where appropriate:
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a. Account shall mean bank account and/or any other type of account so maintained by the Customer with NBL.
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b. Customer shall mean a customer of the Bank or any person who has applied for the Services with NBL.
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c. NBL eBanking Services include but not limited to transfer of funds between accounts, bill payments (mobile post-paid, pre-paid, PSTN Telephone lines or)
etc. and any other payments that may be added in future.
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d Email address shall mean the Email address specified by the Customer for the purpose of availing the Services.
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e Password means a phrase uniquely and randomly generated by the Bank’s system. It is confidential password used to authorize requests in the
Services.
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f.  Service Provider shall mean an entity that provides services to other entities, individual etc.
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g Nepal Telecom and NCell both are Service Providers and/or mobile network operators.
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. Applicability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the

contract between the Customer and the Bank, and shall be further subject to such terms as NBL may agree with the other service providers.
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. Application for the Services: The Customer shall apply to NBL for use of the Services by filling up the prescribed eBanking Application form provided by the

Bank.
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. Password: The customer acknowledges that use of Password provides sufficient authority for the Bank to process transactions on designated accounts. The

Bank may act on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of
communication due to its inherent risks and dependence on Service Providers. Followings are the measures Customers shall adopt to protect themselves:
UGS | AEASHE] AT TS AHTH GIATHT THH (FIT) AR T AT ARGTIT g BT ATE Tk SR | S a9 dfeqdrd] auifaw F Tal 99 Qe T qHad | ard, &ar
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Don’t keep any record of your Password, in written or electronic form; and don'’t disclose the Password to anyone;
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Always keep your username a secret.
A T e
Delete all SMS messages to and from the Bank;
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Inform the Bank immediately if anything suspicious happens to your account.
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Ensure that no unauthorized access is made to their NBL eBanking account and /or the Services.
gaTAe AfFF T/ AT AIEETHT TR Tgre THUH BT A= T
Change the Password on aregular basis.
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. Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or

without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only.
Access of the Customer to the Services shall be restricted the designated email address only. Instructions of the Customer shall be effected only after
authentication of the Customer by means of verification of the username and the allotted password or through any other mode of verification as may be stipulated
at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever
including failure of third party service provider, operational system or due to any requirement of law.
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. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to time as and when deemed

necessary
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. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions

will there upon apply to and be binding on the Customer.
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. Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions

made through his email prior to the time of such cancellation of services.
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Authorized Signature
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