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Branch 

dxf]bo (Dear Sir/Madam) 

d / xfdL Og6/g]6 a}lsË ;]jf pknAw u/fO{ kfpg g]kfn a}+s lnld6]8 ;dIf lgDg lnlvt lgj]bg k]z ub{5'÷5f}“ .  

 I / We hereby request Nepal Bank Limited to kindly provide eBank service as details given below: 

 

u|fxssf] k"/f gfd M 
Customer Name: 

 
7]ufgf   M       Od]n  M 
Address :       Email : 
 
;Dks{ g+= M     df]afO{n g+  M 
Landline No. :     Mobile No: 
vftfjfnfsf] gfd (Account Name):     vftf gDa/ (Account Number): 

d'Vo vftf (Primary Account): 

 

olb Ps eGbf a9L vftf ePdf (If more than one account): 

 

 

 (Please 

select eBank feature) 

 
(Please select Customer Type) 

vftfaf6 /sdfGt/ ;lxtsf] 
OG6/g]6 a}lsË ;]jf 
ebank with fund  

transfer service 

vftfaf6 /sdfGt/ lagfsf] 
OG6/g]6 a}lsË ;]jf 
ebank without 

 fund transfer service 

k|fs[lts JolQm 
Natural person 

;+:yfut 
Corporate 

clVtof/L (Authorization): 
 

d oxf“sf] a}+saf6 Og6/g]6 a}lsË ;]jf xfl;n ug{ rfxG5' . s[kof o; ;]jf xfl;n ug{ nfUg] /sd / cGo z'Ns d]/f] vftfdf vr{ n]Vg'xf]nf . z'Ns e'QmfgL ubf{sf avt vftfdf 
cfjZos /sd /xg] s'/fdf d cfZj:t u/fpg rfxG5' . d}n] lnlvt ?kdf o; lgb]{zgnfO{ /2 gu/];Dd o; lgb]zg sfof{Gjog ubf{ nfu]sf] z'Ns ltg{ a'emfpg d dGh"/ ub{5' . 
d}n] o:df pNn]lvt zt{x? k9L afFrL a'em] hfg]sf] 5+' / d]/f] df]afO{n gDa/ af6 plrt ?kdf lgb]{z ul/Psf s'g}klg sf/f]af/sf nflu d]/f] vftfdf vr{ n]lvg] / d]/f] df]afOn kmf]g 
/ lkg gDa/sf] ;'/Iffsf] k"0f{ bfloTj d df /x]sf] s'/f a'emsf] 5+' . 
I would like to subscribe eBanking services from your Bank. Please debit my account for this subscription and other applicable fees. I assure you to place sufficient 

balance in the account at the time of fee payment. I hereby agree to bear the charges with execution of this standing instruction until this instruction is revoked by me in 

writing. I have also read and understood the terms and conditions herein and understand that the Bank shall debit my account for any transactions instructed from my 
username in the proper syntax and sole charge for protection of my eBanking account and password resides solely with me. 

 
 

 

 

 

 

Signature/ Company Stamp 
 

Date:  

Application for eBank Service 

(Details of Customer) 

Application Approved by: 

Name: 

Staff ID No: 

Signature: 

Date: 

(For Official Use) 



Page 2 of 2 
 

– 

NEPAL BANK LIMITED eBank SERVICE - TERMS & CONDITIONS 

 
Nepal Bank Limited (‘NBL’) shall provide, subject to Terms and Conditions set out herein after, eBanking facilities (‘Services’).  
g]kfn a}+sn] o;df pNn]lvt zt{x¿sf] cwLgdf /xL Og6/g]6 a}lsË ;'ljwf -;]jf_ k|bfg ug]{5 .  
1.  Definitions: In this document, following definition shall be applied as where appropriate:  
!=  kl/efiffM csf]{ cy{ gnfu]df o; lnvtdf b]xfosf zAb jf jfSof+zsf] cy{ b]xfo adf]lhd x'g]5 .  

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with NBL.  
-!_ vftf eGgfn] a}+s vftf /÷jf a}+sdf u|fxsn] vf]n]sf] s'g} klg k|sf/sf] vftf jf eljiodf k|:tfljt ug{ ;lsg] vftf ;Demg'k5{ .  
b. Customer shall mean a customer of the Bank or any person who has applied for the Services with NBL.  
-@_ u|fxs eGgfn] a}+ssf u|fxs jf o; ;'ljwf dfu ug]{ s'g} JolQm ;Demg'k5{ . 
c. NBL eBanking Services include but not limited to transfer of funds between accounts, bill payments (mobile post-paid, pre-paid, PSTN Telephone lines or) 

etc. and any other payments that may be added in future.   
-#_ Og6/g]6 a}lsË ;]jf cGt{ut d'n vftf af6 nlIft vftfdf /sd x:tfGt/0f, df]afOn kf]i6k]8, lk|k]8, lkP;l6g nfOg cflbsf] ljn e'QmfgL / eljiodf yk x'g] cGo s'g} e'QmfgL ;d]t ;Demg'k5{ .  
d. Email address shall mean the Email address specified by the Customer for the purpose of availing the Services.  
-$_ Od]n vftf eGgfn];]jf pknAw u/fpg]k|of]hgsf nflu u|fxsn]pknAw u/fPsf]df]afOn gDa/ ;Demg'k5{.  
e. Password means a phrase uniquely and randomly generated by the Bank’s system. It is confidential password used to authorize requests in the 

Services.  
-%_ kf;j8{ eGgfn] ljlzi6 / a}+s k|0ffnLaf6 qmd /lxt 9Ën] ;~rflnt x'g] JolQmut klxrfg ;+s]t ;Demg'k5{ . ;]jf xfl;n ug{] cflwsfl/s cg'/f]w ul/bfF k|of]u ul/g] of] uf]Ko kf;j8{ xf]. 
f. Service Provider shall mean an entity that provides services to other entities, individual etc.  
-^_ ;]jf k|bfos eGgfn] cGo lgsfo jf JolQmnfO{ ;]jf k|bfg ug]{ lgsfo ;Demg'k5{.  
g. Nepal Telecom and NCell both are Service Providers and/or mobile network operators.  
-&_ g]kfn 6]lnsd / Pg;]n b'j} ;]jf k|bfos /÷jf df]afOn g]6js{ ;~rfns x'g\. 

 
2. Applicability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the 

contract between the Customer and the Bank, and shall be further subject to such terms as NBL may agree with the other service providers.   
@=  zt{ nfu" x'g] u|fxssf] oL zt{x¿ ;lxt k/]sf] b/vf:t / a}+sn] lbPsf] :jLs[lt n] u|fxs / a}+s aLr s/f/ v8f ug]{5 / To:tf] s/f/ a}+s / cGo ;]jf k|bfossf aLr ;DkGg x'g] zt{x?sf] cwLgdf /xg]5 . 
 
3. Application for the Services: The Customer shall apply to NBL for use of the Services by filling up the prescribed eBanking Application form provided by the 

Bank.   
#=  ;]jfsf nflu b/vf:tM u|fxsn] ;]jf k|of]u ug{ a}+sn] pknAw u/fPsf] tf]lsPsf] df]afOn a}+lsË ;DaGwL b/vf:t a}+s ;dIf k]z ug{'kg]{5 . 
 
4. Password: The customer acknowledges that use of Password provides sufficient authority for the Bank to process transactions on designated accounts. The 

Bank may act on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of 
communication due to its inherent risks and dependence on Service Providers. Followings are the measures Customers shall adopt to protect themselves:   

$= kf;j8{ M kf;j8{sf] k|of]un] a}+snfO{ tf]lsPsf] vftfdf /sd -sf]if_ /sdfGt/ ug]{ kof{Kt clVtof/L x'g] s'/f nfO{ u|fxs :jLsfb{5 . a}+sn] o; clVtof/L adf]lhd sfo{ ubf{ yk ;f]wk"5 ul//xg kg]{5}g . ;fy}, ;]jf 
k|bfos dflysf] P;PdP;sf] lge{/tf / o:sf g};lu{s hf]lvdsf sf/0fn] P;PdP; ;+rf/sf] ;'/lIft dfWod xf]Og eGg]s'/f u|fxs :jLsfb{5 . cfkm\gf] ;'/Iffsf nflu u|fxsn] b]xfosf pkfox¿ cjnDag ug]{5 .  
• Don’t keep any record of your Password, in written or electronic form; and don’t disclose the Password to anyone;  
• kf;j8{sf] clen]vnfO{ lnlvt jf ljB'tLo k|f?kdf g/fVg] / s;}nfO{ kf;j8{sf af/]df gatfpg].  
• Always keep your username a secret. 
• cfkm\gf] o'h/g]d uf]Ko /fVg' xf];.  
• Delete all SMS messages to and from the Bank;  
• a}+sn] k7fPsf / a}+snfO{ k7fOPsf ;a} P;PdP;x¿ d]6fpg].  
• Inform the Bank immediately if anything suspicious happens to your account.  
• tkfO{sf] vftfsf s'g} ;+sf:kb ultljlw ePdf tTsfn a}+snfO{ hfgsf/L lbg].  
• Ensure that no unauthorized access is made to their NBL eBanking account and /or the Services.  
• Og6/g]6 a}lsË /÷jf of];]jfdf cglws[t kx'Fr gePsf] s'/f ;'lglZrt ug]{.  
• Change the Password on a regular basis.  
• lgoldt ?kdf kf;j8{ kl/jt{g ug]{.  

 

5. Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or 
without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only. 
Access of the Customer to the Services shall be restricted the designated email address only. Instructions of the Customer shall be effected only after 
authentication of the Customer by means of verification of the username and the allotted password or through any other mode of verification as may be stipulated 
at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever 
including failure of third party service provider, operational system or due to any requirement of law.   

%=  pknAwtf / pb3f]if0fM a}+sn] u|fxsnfO{ ;]jf k|bfg ug{ k|oTg ug]{5 . a}+sn] k"j{ ;"rgf lbO{ jf glbO{ u|fxsnfO{ pknAw u/fPsf] ;]jf kl/jt{g ug{;Sg]5 . s'g} lglZrt df]afOn g]6js{;]jf k|bfossf] ;]jf pkef]u ug]{ u|fxsnfO{ 
dfq ;]jf k|bfg ug]{u/L k|:tfj ug]{ clwsf/ a}+sdf lgxLt /xg]5 . tf]lsPsf] o'h/g]daf6 dfq ;]jfdf u|fxssf] kx'Fr x'g]5 . o'h/g]dsf] k|df0fLs/0f / k|bQ kf;j8{ jf a}+ssf] lgb]{zgdf pNn]lvt x'g ;Sg] cGo k|df0fLs/0fsf 
tl/sfåf/f u|fxssf] k'i6Ls/0f cGo ePkZrft dfq u|fxssf] lgb]{zg k|efjsf/L x'g]5 . t];|f]kIf ;]jf k|bfos / ;~rfng k4ltsf] c;kmntf jf sfg"gL cfjZostf nufotsf sfa'aflx/sf] s'g} sf/0fn] lgb]{zg sfof{Gjogdf l9nfO{sf 
nflu a}+s lhDd]jf/ x'g]5}g . 

 
6. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to time as and when deemed 

necessary.   
^= z'NsM a}+snfO{ ;]jfdf nfUg] z'Ns lgwf{/0f ;do ;dodf cfjZostf cg';f/ Zf'Ns kl/dfh{g ug]{ Psn :jljj]sflwsf/ x'g]5 .  
 
 
7. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions 

will there upon apply to and be binding on the Customer.   
&=  ;+zf]wgM a}+snfO{ s'g} klg ;do s'g} klg zt{ ;+zf]wg ug]{jf yk zt{ lgwf{/0f ug]{ k"0f{ :jljj]sflwsf/ x'g]5 / To:tf ;+zf]lwt zt{ u|fxsnfO{ nfu" x'g]5 / lghsf nlu afWofTds x'g]5 . 
 
8. Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions 

made through his email prior to the time of such cancellation of services.   
*=  ;dflKtM ;]jf cGTo ug{ u|fxsn] a}+snfO{ lnlvt ;"rgf lbg'kg]{5 . o;/L ;]jf ;dfKt ug{'eGbf cl3 u|fxssf] O{d]n vftfaf6 ePsf ;a} sf/f]af/ k|lt u|fxs ;+od pQ/bfoL /xL /xg]5 .  
 

 
 
 

cflwsf/Ls b:tvt 

          Authorized Signature 


