APPLICATION FOR MOBILE BANKING

(HeEe dfey feaea wrE)
NEPAL BANK LIMITED
(Estd. 1937)
Branch Date:
(9TT@m) (fafa)
Dear Sir/Madam,
ey,

I/ We hereby request Nepal Bank Limited to provide Mobile Banking service as per the details given below:
(H/ETT HiaTew iy a1 SO TE dreT A9 o fatne aner e fafad fraa o wwEw/Er )

Customer Information (gt faa<um)

Customer Name :
TTEFFN T AH ©

Mobile Number : Mobile Service Provider:
Hramed . HraTge T 3T

Address :
TP ST

Email:

A

Account Name (@rararere! m8) Account Number (@rar )
Primary Account (H& ©TdT)

If more than one account (Ifg T =T 4T @IAT HTH)

Please Select Mobile Banking Features: #wrn wwewa &ty & owgm 1)

Mobile Banking without Fund Transfer (Alert & Notification Only): |:| Mobile Banking with Fund Transfer (Alert & Notification): |:|
TR AT e HrATEe cifep - THAIR G Afed HaEd A -

Authorization: (sfeam)

I/ We would like to subscribe Mobile Banking services from your Bank. Please debit the account for this subscription and other applicable fees. I/ We
assure you to place sufficient balance in the account at the time of fee payment. I/We hereby agree to bear the charges with execution of this standing
instruction until this instruction is revoked by me/us in writing. I/ We have also read and understood the terms and conditions herein that the Bank shall
debit the account for any transactions instructed from the mobile number and sole charge for protection of the mobile phone and PIN number resides
solely with me /us.

A/ A FF A1 WS Afeby FaT A T eSS | FIAT TG AT @A T A TFH T A [k GIATHT G AGTI | b TR
TETHT @ @IATHT ATFTTF THA Lo AT A/ETH Aawd Wred weg/d | da/are fafed svar 7w fsaeeng v avas a9 g
FTATAA &7 ANH Teeb (o oRTen |/ B A g/ | Fel/TdIe TUAT Seelad e UEl AT S g/E ¥ Hiersd e are e
TfeTsT FAIT FRIGRET AT @rArar @< afgd 7 "Jarge B ¥ T TR qrarE qu afaes ®/ grd A w@E B GEE g/a |

Authorized Signature
Eubeaiciait)

For Bank's Use Only (5% Tais et AT #1)

Verified by : Approved by :

Name: Name:

Date: Date:




4 )

NEPAL BANK LIMITED MOBILE BANKING - TERMS & CONDITIONS
. AT o HidEd dfhg-Taee y

Nepal Bank Limited (‘NBL') shall provide, subject to Terms and Conditions set out herein after, Mobile banking facilities ('Services').

AT Spel AT Fealad TR AT T HaTgd ATy AT (&) YAT T |

1. Definitions: In this document, following definition shall be applied as where appropriate:
9. RATIT: FH qE TANAT 49 (@ TETE e AT ATRAH A4 @ AT TS, |

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with NBL.

(%) @I STl S @TAT T /AT SFFHT TMEehel GIshl B T TR Gl TERTIE |

b. Customer shall mean a customer of the Bank or any person who has applied for the Services with NBL.

(@) e AT SFhehT Y a1 T Graar AT T9 & Afh TEHTIEG, |

c. Mobile Payment Services include but are not limited to transfer of funds between accounts, bill payments (mobile post-paid, pre-paid, PSTN Telephone lines
or) etc and any other payments that may be added in future.

(M) HIETES AR FAT AT HET @IAT AT AT AT FH gwarey, Hared ureds, R, fruafen drew afawn fad e T afaemr 99 g 9w EY aeRTn
FHT FEHATG |

d. Mobile Number shall mean the mobile phone number specified by the Customer for the purpose of availing the Services.

(9) HIETEA THER TS FaT JUeAed IR FATAAHT AT YTeehel ITA TRITH HATSd THFR TERTIS, |

e. PIN means Personal Identification Number which is unique and generated randomly by the Bank's system. It is confidential password used to authorize
requests in the Services.

@) fu s faferee 7 S gunelare wE e ggd Feaiad g7 aafhd qfeere TR GREITE | AT @fad T A SR aiver gan i o e q@Ee 6@

f. Service Provider shall mean an entity that provides services to other entities, individual etc.

(=) AT IRTIF AT A (b a1 Afhdrs a1 Jae T FHT Tehads |
Nepal Telecom and NCell both are Service Providers and/or mobile network operators.

g.
(@) T AFH T CHA g9 AT JEAF T/ AT WA TEqk ToeAerd g |

2. Applicability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form
the contract between the Customer and the Bank, and shall be further subject to such terms as NBL may agree with the other service providers.

R O AN g ek A Tdew Aled TH REIE T bl [QUH TET T WeEF T AF A TR G TG T AT FX AP T AT FAT JAIRFN A GEA g TAewH
FTAT BT, |

3. Application for the Services: The Customer shall apply to NBL for use of the Services by filling up the prescribed Mobile Banking Application form provided by
the Bank.
3 ATH AT G qTedhed YT FANT T Febel ITAed TRICHT ATBUHT HATZel Afehg Grawdl @ I que 97 TS |

4. PIN: The customer acknowledges that use of PIN provides sufficient authority for the Bank to process transactions on designated accounts. The Bank may act
on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of communication due to
its inherent risks and dependence on Service Providers. Followings are the measures Customers shall adopt to protect themselves:

¥, foe: e TR SArE dIRRUET @IATHT TR (1) TR T TAT AGTATT g9 F 1% qTew SEEE | She a9 Afeqary qHIH F TE 99 | e
THEA | AT, AT GaTae HITTRT THUHUEHT R ¥ AR R SaHFT FRO THUATE Goh] QR WIH 21gd ARl e SATHES | ATRAT GRETH AT
YEFA TETAFN IUTEE ATATT T, |

Don't keep any record of your PIN, in written or electronic form; and don't disclose the PIN to anyone;
freier aferaas fafad a1 e T TRt 7 FHare T AT TEs |

Always keep your mobile phone alongside and not allow others to use it;

STFHAT HIGTEe BIT AL ATH &I T T A7 HIATE HaTEa ¥ O IH0 TRIS |

Delete all SMS messages to and from the Bank;

el TBIUHT T SheTS TSSUHT G THUAUHES HaTIH |

Inform the Bank immediately if the Mobile Phone is lost or stolen, or if the Mobile number is changed.
Hremgel ®IF EXTCHT a7 ST WUAT o7 Wiegel qwR GRad" WUAT qeblel debells SRl o |

Ensure that no unauthorized access is made to their mobile phone and /or the Services.

HETEA BT T/AT AT FATH AATRT Teo TTUHT BT A= T |

Change the PIN on a regular basis.

frafaa wowr fam afvads T

The bank, upon receipt of subscription confirmation of SMS from your mobile number, will immediately activate the Services.

Febel TUTEHT WiaTgel TreRaTe GaT Tt IR TRET TITATE JTed TR doblel Ja1 GERT a-rsas |

5. Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or
without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only.
Access of the Customer to the Services shall be restricted to the designated Mobile Phone Number only. Instructions of the Customer shall be effected only
after authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN or through any other mode of verification as
may be stipulated at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its
control whatsoever including failure of third party service provider, operational system or due to any requirement of law.

Y. SYAEIAT T ST b AEFETE GAT TaTT I TAT TG | Fber T FoAAT (4% A7 AfGE WeeheA1s STAT TRICHN FAT IRE0T TS | B (=T WAred Taasad
YATAF] AT FTHRT T JTEFATS 7T a1 Jard T T T AR SoBAT HEd wewg | JfFue Hiared Twedre #79 Gardr JedH 529 gig | Jiaed B
T THR T ga et a1 Sopebt LA oot g o o7 THIOTRRUIRT qPIERT Mehebl TRIH0 TUGeard A Aesherl (S JHIEF g | qarae Jar
YaTAF T GoolTA TGIqH AGEHEAT a1 FIAAT ATAIAFAT ATATH FTLEANETET Bl FROI (LT FAAITAT feerserr @it o Fream gaa |

6. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to time as and when deemed
necessary with or without prior notice to the Customer. Further, it is the sole liability of the Customer to pay for all the fees charged to them by the Mobile
Network providers for using the mobile network such as NTC & NCell.

9Teeh: SPATS TATHT AR STeeh (HERW T ¥ Tehars T3 GomT (6% a7 Aag qHg TUAAT AaeTqhal AaR ek AT T Tha SETaFaPR g7 | AT, Wared Taa%
TR TRETIA AR FFI0 e TATed], TAdd Sl AEred qedd Jaiadars (a7 UHa (Mrarl Tedd! a1 |

an

7. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions
will there upon apply to and be binding on the Customer.

FUMG: FebeATS B I WA F AT 97 Fela T a1 9 o7 Feafer T quf w@laaeiaar s ¥ war Gt o7d Teskars an g4 7 st @it arereasd e |

15

8. Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions
made through his/her Mobile Phone Number prior to the time of such cancellation of services.

o FHI: T A= T TEh SheTg fAfad ToT fGas | TR FAT A AT A TMEher! HIATee BT THRET TUH T FRIER I Ted a7 Iaearar &
TG |

Authorized Signature

S Eutcanpdcesier)) )




