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49i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Yes

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Yes

49k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

49m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Yes

49n

Outline the processes for the maintenance of
internal "watchlists"

Yes

50

Has the Entity defined a risk tolerance statement or
similar document which defines arrisk boundary
around their business?

Yes

51

Does the Entity have record retention procedures that
comply with applicable laws?

51a

IfY, whatis the retention period?

5 years or more

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

52a

IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

5. AML, CTF & SANC

if appropriate, provide any additional
information/context to the answers in this section.

TIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Yes
54b Product Yes
54c Channel Yes
54d Geography Yes
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Yes
55b Customer Due Diligence Yes
55¢ PEP Identification Yes
55d Transaction Screening Yes
55e Name Screening against Adverse Media/Negative

News Yes

55f Training and Education Yes
559 Governance Yes
55h Management Information Yes
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? YES
56a IfN, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Yes
57b Product Yes
57¢c Channel Yes
57d Geography Yes o
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58a Customer Due Diligence Yes
58 b Governance Yes
58 ¢ List Management Yes
58d Management Information Ye)/
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58e Name Screening Yes
58 f Transaction Screening Yes
589 Training and Education Yes
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Yes
59a IfN, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
60a IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
\
oes ihe Entity verify the identity of the custémer?‘ Yes
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Yes
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64a Customer identification
64b Expected activity
64c Nature of business/femployment
64d Ownership structure
64e Product usage
64f Purpose and nature of relationship
64g Source of funds
64 h Source of wealth
65 Are each of the following identified:
65a Ultimate beneficial ownership Yes
65 a1l Are ultimate beneficial owners verified? Yes
65b Authorised signatories (where applicable) Yes
65¢ Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? 10%
67 Does the due diligence process result in customers
receiving a risk classification?
67a IfY, what factors/criteria are used to determine the
customer’s risk classification? Select all that apply: v
67 a1 Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/industry Yes
67 a4 Legal Entity type Yes
67 a5 Adverse Information Yes
6720 Other (specify) Volume of Transactions
68 For high risk non-individual customers, is a site visita
part of your KYC process? Yes
68a IfY, is this at:
68 a1 Onboarding Yes
68 a2 KYC renewal Yes
68 a3 Trigger event Yes
68 a4 Other Yes
88.a43 Ifyes, please specify "Other Site visit during onboarding is recommended and applied on need basis when submitted details
and location map are unclear or difficult to locate exactly. However, it is mandatory for business
clients who request for or utilize any types of credit facility from the Bank.
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative
News?
69a Y, is this at:
69 a1 Onboarding
69 a2 KYC renewal
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