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;Nnfxsf/x¿

ltns /fh kf08]o
k|d'v sfo{sf/L clws[t

;dtf kGt
gfoj k|d'v sfo{sf/L clws[t

nId0f kf}8]n
;xfos k|d'v sfo{sf/L clws[t

ljZj/fh a/fn
;xfos k|d'v sfo{sf/L clws[t

k|sfzs'df/ clwsf/L
;xfos k|d'v sfo{sf/L clws[t

xf]daxfb'/ v8\sf
;xfos k|d'v sfo{sf/L clws[t

n]vg, ;Dkfbg tyf Joj:yfkg

ljZj/fh e08f/L
jl/i7 k|aGws÷k|d'v

ahf/Ls/0f tyf cg';Gwfg l8lehg

;'lgtf lai6
k|aGws

ahf/Ls/0f tyf cg';Gwfg l8lehg
tyf 

l8lehgsf ;Dk"0f{ sd{rf/Lx¿

@)*! >fj0f



ljQLo ;fIf/tf cfhsf] cfjZostf xf] lsgeg] ljQLo ¿kdf hfu¿s JolQmx¿n] 
lng] cfly{s lg0f{o ;xL / k|efjsf/L x'g] x'Fbf o;n] ;du| cy{tGqdf g} ;sf/fTds k|efj  
kfb{5 . ljQLo ;fIf/tfaf6 hgtfn] ljQLo 1fg / r]tgf k|fKt u/L a9LeGbf a9L a}+lsª 
;]jf–;'ljwfx¿ pkef]u ug{ ;Sb5g\ h;n] ubf{  hgtf;Fu 5l/Psf] cfo artsf ¿kdf 
a}}lsª ;~hfndf lelqg] / ;f]xL artsf] ;d'lrt kl/rfng u/L pTkfbgd"ns If]qdf 
shf{ tyf nufgL j[l4 eO{ cfly{s s[ofsnfksf] lj:tf/ / j[l4 x'g hfG5 . o;y{, g]kfnsf] 
klxnf] a}+s ePsf gftfn] g]kfn a}+s lnld6]8n] cfˆgf] :yfkgfsfn lj=;+= !(($ b]lv g} 

cfd hgtfx¿df ljQLo kx'Fr a9fO{ ljQLo ;fIf/tfsf nflu dxŒjk"0f{ e"ldsf v]ln/x]sf] 
s'/fnfO{ lsdfy{ gsfg{ ;lsFb}g . ;fy} ljQLo ;fIf/tf sfo{qmdnfO{ ;do;fk]If ¿kdf yk 
Jojl:yt agfpg / o; sfo{qmddf hg;xeflutf a9fpg'kg]{ cj:yfnfO{ dWogh/ ub}{ 
g]kfn /fi6« a}+sn] ljQLo ;fIf/tf dfu{bz{g, @)&* hf/L u/]sf] 5 . ;f]xL dfu{bz{gnfO{ 
g} d'Vo cfwf/ dfGb} ljQLo ;fIf/tf;DaGwL ;Gbe{–;fdu|Lsf ¿kdf ljQLo ;fIf/tfsf 
ljljw kIfnfO{ ;+nUg u/L ;Gbe{–k':tssf ¿kdf …cfly{s ;d[l4sf nflu ljQLo ;fIf/tfÚ 
zLif{ssf] k'l:tsf tof/ ul/Psf] 5 . o; k'l:tsfn] nlIft ju{df ljQLo 1fg, r]tgf / 
;Lksf] clej[l¢ dfq geO{ a}+s tyf ljQLo ;+:yfx¿n] pknAw u/fPsf ljleGg ljQLo 
;]jfx¿sf] k|of]u u/L k|efjsf/L cfly{s lg0f{o lng] Ifdtfsf] ljsf; ug]{5 / cfw'lgs 
ljQLo k|ljlwsf] k|of]unfO{ ;/n, ;xh / k|efjsf/L agfpg]5 eGg] ljZjf; lnPsf] 5' .

o; k':tssf] n]vg tyf k|sfzg sfo{df dxŒjk"0f{ of]ubfg ug{] g]kfn a}+s 
lnld6]8, k|wfg sfof{no ahf/Ls/0f tyf cg';Gwfg l8lehgnfO{ xflb{s wGojfb 1fkg 
ub{5' ;fy} cfufdL lbgdf k|fKt x'g] cd"No ;'emfjx¿nfO{ ;d]6L ljifoj:t'nfO{ yk 
kl/is[t ub}{ lg/Gt/ ¿kdf o; k':tssf] k|sfzg eO/xg]5 eGg] ck]Iff klg ub{5' .

    
-ltns /fh kf08]o_

k|d'v sfo{sf/L clws[t

z'esfdgf



ljifo;"rL

                                                             k]h

!= z'esfdgf
@= k|fSsyg !
#= ljQLo ;fIf/tf #
$= g]kfnsf] ljQLo k|0ffnLsf] cj:yf %
%= g]kfn /fi6« a}+s M d'n'ssf] s]Gb|Lo a}+s *
^= g]kfn a}+s lnld6]8 M g]kfnsf] klxnf] a}+s (
&= a}lsª If]qsf] e"ldsf !@
*= u|fxs klxrfg !#
(= a}+s vftf !^
!)= a}+s shf{ !*
!!= kfl/jfl/s vr{ Joj:yfkg / ah]6 lgdf{0f @)
!@= ah]6 /0fgLlt @!
!#= art @@
!$= nufgL @$
!%= n3' pBd÷Joj;fo @%
!^= ;]o/ @%
!&= l;cf:jf @&
!*= Do'r'cn kmG8 @&
!(= r]s @*
@)= ljb]zL ljlgdo @(
@!= dlgr]Gh/ #)
@@= ;DklQ z'¢Ls/0f #)
@#= ljk|]if0f #!
@$= aLdf ##
@%= l8lh6n a}lsª     #%                                                                                                                             
@^= u'gf;f] Joj:yfkg $)
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k|fSsyg

ljQLo ;fIf/tfn] s'g} klg b]zdf ljQdf kx'Fr, ljQLo 1fg / r]tgf j[l4, ljQLo ;'/Iff, 
ljQLo pkef]Qmf ;+/If0f / ljQLo ;dfj]zLs/0f ug{ ;xof]u ub{5 . ljQLo If]qdf cfw'lgs 
k|ljlwsf] ljsf; eP;Fu} ljQLo ;fIf/tfsf] cGt/;DaGw ljQLo l8lh6nfOh];g;Fu klg /x]sf] 
5 . ljQLo lzIffn] s'g} klg JolSt;Fu ePsf] ;|f]t;fwgsf] k|efjsf/L Pjd\ ldtJooL pkof]u 
ug]{ 1fg k|bfg ub{5 eg] ljQLo ;dfj]zLs/0fn] If]q, lnª\u, j0f{, hft cflbsf cfwf/df 
s'g} e]befj gu/L ;dfg ¿kdf ljQLo ;+:yfx¿af6 k|bfg ul/g] cf}krfl/s ljQLo ;]jf 
k'¥ofpg'k5{ eGg] b[li6sf]0f /fVb5 . ljQLo ;fIf/tfsf] k|d'v nIo eg]sf] ljQLo ;]jfx¿sf] 
kx'Fraflx/ /x]sf dflg;x¿;Dd ;xh ¿kdf pgLx¿n] pkef]u ug{ ;Sg] 9ª\uaf6 ljQLo 
;]jfx¿ k'¥ofpg] / ljQLo ;]jfx¿sf] kx'Fr ePsf JolQmx¿nfO{ ljQLo If]qdf ljsf; ePsf] 
cfw'lgs k|ljlw;Fu ;fIffTsf/ u/fpg'  xf] .

a}+s tyf ljQLo ;+:yfx¿sf] ljsf; / lj:tf/;Fu;Fu} cfd hgdfg;df ljQLo r]tgf 
a9\b} uO/x]sf] kfOG5 tyflk ljZj a}+ssf] …Unf]an lkmG8]S; @)@!Ú sf] k|ltj]bgcg';f/ 
ljZjdf clxn] sl/a ! ca{ $) s/f]8 hgtf a}+lsª tyf ljQLo ;]jfsf] kx'Fraflx/ /x]sf] 
cg'dfg ul/Psf] 5 . ljZj a}+ssf] …Unf]an lkmG8]S; @)@!Ú sf] k|ltj]bgdf ljZje/sf 
@$Ü hg;ª\Vofsf] a}+s vftf g/x]sf] b]vfOPsf] 5 . ;f]xL k|ltj]bgcg';f/ ;g\ @)@! 
Dff ljZje/sf &^Ü jo:sx¿sf] dfq cf}krfl/s ljQLo ;+:yfx¿df a}+s vftf /x]sf] 
b]lvG5 . ;fy} ;g\ @)!& b]lv ;g\ @)@! ;Dddf ljsf;zLn cy{tGqdf jo:sx¿sf] vftf 
:jfldTjsf] cf};t b/ ^#Ü af6 a9]/ &!Ü k'u]sf] b]vfOPsf] 5 . ;f]xL k|ltj]bgcg';f/ 
sf]le8—!( sf] dxfdf/LkZrft\ l8lh6n a}lsªsf] k|of]u a9]sf] / ljsf;zLn cy{tGqdf 
!*Ü jo:sn] lan e'QmfgLsf nflu a}+s vftf k|of]u u/]sf] b]lvG5 .  

g]kfnsf ;Gbe{df oxfFsf] hg;ª\Vofsf] 7'nf] efu cem} klg cf}krfl/s ljQLo 
;]jfaf6 jl~rt /x]sf] b]lvG5 . cfhsf] cj:yfdf ljb]zaf6 k|fKt /]ld6\ofG;n] cy{tGqdf 
6]jf k'¥ofP klg To;sf] ;d'lrt ;b'kof]u gx'Fbf xfd|f] cfly{s cj:yfdf ck]lIft ;'wf/ 
x'g ;s]sf] 5}g . cgf}krfl/s cy{tGq cem} klg df}nfO/x]sf] 5 . cf}krfl/s ljQLo 
;+:yfaf6 ;xh 9ª\un] ;]jf k|fKt ug{ ;lsG5 eGg] s'/faf6 cem} ;fwf/0f :t/sf 
dflg;x¿ g} cgle1 5g\ eg] pRr :t/sf dflg;df klg cfw'lgs ;]jf k|of]usf] 
cfjZos 1fg gx'Fbf ljQLo ;fIf/tf cleofg ;a} :t/sf dflg;x¿sf nlfu ckl/xfo{ 
5  . pko'Qm ljQLo lzIffsf cefjdf plrt lg0f{o lng g;Sbf uDeL/ cfly{s b'3{6gf 
x'g uO{ 7'nf] ljQLo Iflt;d]t a]xf]g{'kg]{ cj:yf klg b]lvPsf] 5 . To;}n] ljQLo ;|f]t 
/ ;fWfgx¿nfO{ k|efjsf/L ¿kdf cfˆgf] enfOsf lglDt Joj:yfkg ug{ rflxg] 1fg 
tyf ;Lk cfd gful/sdf ljsl;t u/L ljQLo cg'zf;g sfod ug{ clek|]l/t ug'{ o; 
k'l:tsf k|sfzgsf] cleofgsf] d'Vo p2]Zo /x]sf] 5 . 

g]kfndf Ps bzssf] cjlwdf a+}lsª kx'F+rdf p5fn cfPsf] 5 . :yfgLo ;/sf/ 
cfPkl5 b]ze/sf &%# j6} :yfgLo txdf a}lsª kx'F+r k'¥ofpg] ;/sf/sf] gLltcg'¿k 
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gful/sx¿df a}lsª kx'F+r tyf ljQLo ;fIf/tf a9\b} uPsf] xf] . a}+s tyf ljQLo 
;+:yfx¿sf] zfvf lj:tf/;Fu} ljQLo k|ljlwsf] k|of]u a9\b} uPsfn] ljQLo kx'Fr lj:tf/ 
x'Fb} uPsf] xf] . a}+s tyf ljQLo ;+:yfx¿sf nflu klg lgofds lgsfoaf6 lglb{i6 
lgb]{zgsf] kfngf;Fu} cfˆgf] a}lsª ;]jf / ;'ljwfx¿af/]sf] hfgsf/L u|fxsnfO{ lbO{ 
cfd gful/snfO{ ljQLo kx'Fr, r]tgf / ;'/Ifftkm{ s]lGb|t ug{' g} ljQLo ;fIf/tfsf] d"n 
p2]Zo xf] . 

ljQLo ;fIf/tfsf dfWodaf6 cfd hgdfg;df a}lsª afgLsf] ljsf; ug]{, a}+lsª 
;]jf pkof]u u/L cfˆgf] k};fsf] ;'/Iff / cfly{s pGglt s;/L ug]{ eGg] s'/fsf ;fy} 
lgIf]k ;ª\sng, shf{ k|jfx, Aofhsf] e'QmfgL / k|lqmof, shf{sf] pkof]uaf6 x'g] kmfObf, 
shf{ b'?kof]u ubf{ x'g] gsf/fTds kl/0ffd, l8lh6n a}lsªaf6 x'g ;Sg] kmfObf / 
l8lh6n sf/f]af/ ubf{ ckgfpg'kg]{ ;fjwfgL h:tf cfwf/e"t 1fg k|bfg u/L x/]s 
g]kfnLsf] hLjg:t/df ;'wf/ NofpFb} ljQLo ;dfj]zLs/0f / ;zQmLs/0fdf cxd\ e"ldsf 
lgjf{x ub}{ b]zsf] lbuf] cfly{s ljsf; ug{ d2t k'¥ofpg] x]t'n] of] ljQLo ;fIf/tf 
k'l:tsf k|sfzgdf NofOPsf] 5 .

@)*! >fj0f 
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ljQLo ;fIf/tf

ljQLo ;fIf/tfnfO{ ;fdfGo ¿kdf eGg'kbf{ ljQLo ;|f]t / ;fWfgx¿nfO{ k|efjsf/L 
9ª\udf cfˆgf] enfOsf lglDt Joj:yfkg ug{ rflxg] 1fg tyf ;Lksf ¿kdf kl/eflift 
ug{ ;lsG5 . ljQLo ;fIf/tfnfO{ d"ntM cfDbfgL, vr{, art, nufgL / shf{nufotsf 
ljleGg k4ltsf ljifodf hfgsf/L lbg] lzIffsf ¿kdf lng ;lsG5 . x/]s JolQm;Fu 
;Lldt ;|f]t / ;fwg /x]sf] x'G5 / pQm ;|f]t / ;fwgsf] s'zn pkof]u ug]{ Ifdtfsf] 
ljsf; ub}+ cfod"ns If]qdf nufgL ug]{ / To;af6 cfly{s pGglt ug]{ 1fg, ;Lk / 
snf k|bfg ug'{ ljQLo ;fIf/tfsf] nIo xf] . lj:t[t ¿kdf ljQLo hfu¿stf, 1fg, 
;Lk, dgf]j[lQ tyf :j:y ljQLo lg0f{o lngsf nflu cfjZos kg]{ Jojxf/sf] ;+of]hg 
g} ljQLo ;fIf/tf xf] .

ljQLo ;fIf/tfsf oL tLgj6f cfofdx¿ /x]sf 5g\ M 1fg -Knowledge_, Jojxf/ 
-Behaviour_ / dgf]j[lQ -Attitude) . oL tLg}sf] ;+o'Qm cj:yfn] ljQLo ;fIf/tfsf] 
cj:yfnfO{ hgfpF5 . ljQLo ;fIf/tfn] JolQmsf] ljQLo lg0f{o Ifdtf j[l4 u5{, ljQLo 
kx'Fr a9fpF5 / cy{tGqnfO{ ;dfj]zL agfpF5 . 

x/]s JolQmnfO{ b}lgs hLjgdf cfly{s ultljlw ug{ rflxg] Go"gtd 1fg cfwf/e"t 
:t/sf] ljQLo ;fIf/tf cGtu{t kb{5 . cfwf/e"t :t/sf] ljQLo ;fIf/tfn] kfl/jfl/s 
ah]6, art, shf{, ljk|]if0f, Jofj;flos of]hgf, ljQLo ;]jf k|bfos ;+:yfx¿sf] 5gf]6 
tyf ljQLo hf]lvd Joj:yfkgnufotsf ljifodf of]hgf agfpg] lzIff lbG5 . o;sf 
cnfjf ljQLo cg'zf;g, ljB'tLo ljQLo ;]jf, lwtf]kq ahf/nufotsf yk 1fg tyf 
r]tgf k|bfg ug'{ ljQLo ;fIf/tfsf] pRr :t/ xf] .

ljQLo ;fIf/tf

pRr :t/cfwf/e"t :t/

kfl/jfl/s ah]6                                   

art                                             

shf{                                           

nufgL

aLdf

ljQLo ;]jf k|bfos ;+:yf

ljk|]if0f

n3' pBd tyf Joj;fo 

l8lh6n a}+lsª

lwtf]kq
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ljQLo ;fIf/tf lsg <
!=  ljleGg ljQLo pks/0fx¿sf] pkof]usf] hfgsf/L k|fKt ug{ .
@=  x/]s gful/snfO{ a+}lsª sf/f]af/df hf]8\g tyf ltgsf pkof]lutfsf af/]df j0f{g 

ug{ .

ljQLo ;fIf/tfsf p2]Zo tyf dxŒj 
!=  ;j{;fwf/0fnfO{ cfˆgf] ;|f]t / ;fwgsf af/]df ;xL lg0f{o ug{ ;Ifd agfO{ 

cfTdlge{/ agfpg] .
@=  ljQLo r]tgf, 1fg / ;Lksf dfWodaf6 JolQmut cfly{s l:ylt lgoGq0f /fVg 

d2t ug]{ .
#=  ;j{;fwf/0fnfO{ art / nufgL ug{ k|f]T;flxt u/L JolQmut ;DklQ j[l4df d2t 

u/L cfly{s ljsf;sf nflu k'FhL pknAw u/fpg] .
$= C0fsf] Aofhb/ / ltg]{ of]hgfaf/] kof{Kt hfgsf/L pknAw u/fO{ C0f Joj:yfkgdf 

;xof]u k'¥ofpg] .
%=  ;j{;fwf/0fnfO{ ah]6 agfpg, aLdf k|of]u ug{ / eljiosf] of]hgf agfpg d2t 

u/L cfly{s ;'/Iff k|bfg ug]{ .
^=  ;'/lIft ljQLo lg0f{o lng ;xof]u u/L wf]sfw8Laf6 arfpg] . 
&=  ljQLo If]qdf ljsl;t ePsf cfw'lgs k|ljlwsf] ;/n, ;xh / k|efjsf/L ¿kn] 

pkof]u ug]{ .
*=  ljQLo :yfloTj sfod u/L d'n'ssf] cfly{s pGgltdf ;xof]u k'¥ofpg] .

ljQLo ¿kdf hfu¿s JolQmx¿n] lng] cfly{s lg0f{o ;xL / k|efjsf/L x'g] x'Fbf 
o;n] ;du| cy{tGqdf g} ;sf/fTds k|efj kfg]{ ePsfn] ljQLo ;fIf/tfsf] dxŒj 
ct'ngLo 5 .

ljQLo ;fIf/tfsf ljz]iftfx¿
ljQLo ;fIf/tfn] k};fsf] of]hgf agfpg], ah]6 agfpg], nufgL ug]{, C0f 
Joj:yfkg ug]{ h:tf cfwf/e"t 1fg k|bfg u5{ .
cfo / vr{aLrsf] tfnd]n s;/L ldnfpg] eGg] 1fg k|bfg ub{5 .
art vftf, ;]o/, aG8, Do'rn kmG8 h:tf ljleGg nufgLsf ljsNkx¿sf] 1fg lbG5 .
ljk|]if0fsf] plrt / pTkfbgd"ns pkof]u ug]{ 1fg tyf ;Lk k|bfg ub{5 .
hf]lvd Go"gLs/0fsf nflu :jf:Yo aLdf, hLjg aLdf, Joj;fo aLdf ug]{ ljifosf 
af/]df hfgsf/L pknAw u/fpF5 .
cgf}krfl/s If]qeGbf cf}krfl/s ljQLo ;+:yfaf6 shf{ lng] 1fg k|bfg u/L 
To;df nfUg] Aofh / ltg]{ of]hgfaf/] hfgsf/L k|bfg u/L rsf]{ Aofh / cGo 
ljQLo emGem6af6 aRg ;xof]u  ub{5 .
a}+s tyf ljQLo ;+:yfx¿n] lbg] l8lh6n a+}lsª ;]jf ;'ljwf / To;sf] k|of]uljlwaf/] 
;]jfu|fxLnfO{ hfgsf/L pknAw u/fpF5 .
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ljQLo ;fIf/tf M g]kfnsf ;Gbe{df

g]kfnsf ;Gbe{df klg ljQLo ;fIf/tfsf] e"ldsf dxŒjk"0f{ 5 . g]kfndf s[lif 
/ ;fgf Joj;fodf ;+nUg JolQmx¿sf] ;ª\Vof w]/} ePsf] x'Fbf cfˆgf] ;+;fwgnfO{ 
k|efjsf/L ¿kdf Joj:yfkg ug{, ah]6 agfpg / eljiosf of]hgf agfpg d2t u/L 
;du| b]zdf cfly{s l:y/tfdf Nofpg] sfddf 6]jf k'¥ofpF5 . cem} klg w]/} g]kfnLx¿ 
cgf}krfl/s C0fdf lge{/ 5g\ . ljQLo ;fIf/tfn] a}+s tyf ljQLo ;+:yfaf6 C0f lnFbf 
x'g] kmfObf, hf]lvd Go"gLs/0f ug]{ 1fg k|bfg ub{5 . ljZf]ifu/L dlxnfx¿ / u|fdL0f 
hg;ª\Vofsf nflu 3/kl/jf/sf] ljQ Joj:yfkg ug{ / pBdzLn ultljlwx¿df ;+nUg 
x'g d2t u/L cfly{s ;zQmLs/0fsf nflu k|d'v e"ldsf v]N5 . To:t} o;n] b]zsf 
;j{;fwf/0fx¿nfO{ ;]o/, art vftf, aG8, Do'r'cn kmG8 / cGo ljQLo pTkfbgdf 
lg0f{o lng ;Ifd agfpF5 . a9\9f] ljQLo ;]jfsf ¿kdf /x]sf a}}+lsª, aLdf, l8lh6n 
e'QmfgL, /]ld6\ofG;x¿sf] clwstd pkof]u ug{ k|]l/t u/L ;dfj]lztf klg a9fpF5 .

g]kfn /fi6« a}+sn] ;g\ @)@@ df klxnf] k6s k|b]zsf ;fy} lhNnf:t/df ljQLo 
;fIf/tfsf] cj:yf / ljQLo ;dfj]lztfsf] l:yltsf ;DaGwdf u/]sf] Ps ;j]{If0fsf cfwf/df 
g]kfnLx¿sf] ;du| /fli6«o :t/df ljQLo ;fIf/tf %&=( k|ltzt /x]sf] kfOPsf] 5 h;dWo] 
;a}eGbf a9L cª\s afUdtL k|b]zsf] ^$=% k|ltzt / dw]; k|b]zsf] ;a}eGbf sd %@ 
k|ltzt /x]sf] kfOPsf] 5 . To:t} !*–#) jif{sf dflg;x¿sf] ljQLo ;fIf/tf cª\s ^#=@ 
k|ltzt /x]sf] kfOPsf] 5 / ^) jif{ sf6]sfx¿sf] ljQLo ;fIf/tf @&=( k|ltzt /x]sf]  5 .

g]kfnsf] ljQLo k|0ffnLsf] cj:yf

g]kfnsf] a}+lsª Oltxf; 
g]kfndf cfw'lgs a}lsª k|0ffnLsf] ;'?jft g]kfn a}+s lnld6]8sf] :yfkgf;Fu} 

ePsf] xf] . !(($ ;fn sflQs #) ut] h'4 zdz]/n] * nfv $@ xhf/ r'Qmf k'FhL ePsf] 
g]kfn a}+ssf] :yfkgf u/] . s]Gb|Lo a}+s;d]t gePsf cj:yfdf o; a}+sn] s]Gb|Lo a}+ssf] 
;d]t e"ldsf lgjf{x u/]sf] lyof] . t;y{ g]kfnsf] cf}krfl/s a}+lsª Oltxf;n] clxn];Dd 
*& jif{sf] cg'ej a6'ln;s]sf] 5 .

lj ;+ @)!# df s]Gb|Lo a}+ssf ¿kdf g]kfn /fi6« a}+ssf] :yfkgf eof] . lj=;+= @)!^ 
df g]kfn cf}Bf]lus ljsf; lgud, @)@@ ;fndf /fli6«o jfl0fHo a}+s, @)@$ ;fndf s[lif 
ljsf; a}+ssf] :yfkgf x'Fb} @)$! ;fndf klxnf] k6s ljb]zL a}+ssf] ;+o'Qm nufgLdf 
tTsfnLg g]kfn c/a a}+s lnld6]8 -xfnsf] gljn a}+s lnld6]8_ :yfkgf ePkl5 g]kfndf 
a}lsª ljsf;sf] ultn] gofF df]8 lnof] . 

xfn g]kfnsf] ljQLo k|0ffnLdf s]Gb|Lo a}+s, jfl0fHo a}+s, ljsf; a}+s, ljQ sDkgL, 
n3' ljQ ljQLo ;+:yf, k"jf{wf/ ljsf; a}+s / g]kfn /fi6« a}+saf6 cg'dltk|fKt cGo 
ljQLo ;+:yfx¿ /x]sf 5g\ . 
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xfn g]kfnsf] a}+lsª If]qdf ljBdfg a}+s tyf ljQLo ;+:yfx¿nfO{ …sÚ,…vÚ,…uÚ / 
…3Ú u/L rf/ ju{df ljefhg ul/Psf] 5 . @)*! ;fn h]7 d;fGt;Dddf …sÚ ju{sf 
jfl0fHo a}+sx¿ @) j6f, …vÚ ju{sf ljsf; a}+sx¿ !& j6f, …uÚ ju{sf ljQ sDkgLx¿ 
!& j6f / …3Ú ju{sf n3'ljQ ljQLo ;+:yfx¿sf] ;ª\Vof %% j6f k'u]sf 5g\ . o;sf 
;fy} @)*) r}q d;fGt;Ddf k"jf{wf/ ljsf; a}+s ! j6f / /fli6«o ;xsf/L a}+s ! j6f, 
xfo/ kr]{h sDkgL !) j6f tyf ljb]zL a}+ssf] k|ltlglw sfo{fno # j6f / hnljB't\ 
nufgL tyf ljsf; sDkgL ln= ! j6f  /x]sf 5g\ .  

o;} aLrdf g]kfn /fi6« a}+sn] …sÚ, …vÚ / …uÚ ju{sf gofF ;+:yfx¿ :yfkgfsf nflu 
cfj]bg lng] sfo{ :ylut u/]sf] 5 eg] kxf8L / b'u{d e]u;Dd ljQLo ;]jfsf] kx'Fr 
ck]Iffs[t ¿kdf sd /x]sf] oyfy{nfO{ b[li6ut u/L ;f] If]qdf ljQLo ;]jf lj:tf/ ug]{ 
nIosf ;fy …3Ú ju{sf gofF n3'ljQ ljQLo ;+:yfx¿ :yfkgf ug{sf nflu Ohfht lbg] 
Joj:yf oyfjt\ /fv]sf] 5 . @)*! ;fn h]7 d;fGt;Dddf …sÚ, …vÚ, …uÚ / Ú 3Ú u/L a}+s 
tyf ljQLo ;+:yfsf zfvfx¿sf] s'nf ;ª\Vof !!%@( x'g k'u]sf 5g\ . g]kfn /fi6« a}+såf/f 
k|sflzt @)*! a}zfv d;fGt;Ddsf] tYofÍcg';f/ k|lt a}+s zfvf u|fxs ;ª\Vof -s, v, 
u / 3 ju{_ @%@@ /x]sf] 5 eg] k|lt a}+s zfvf u|fxs ;ª\Vof -s, v / u ju{_ $%!* /x]sf] 
5 . o; ;DaGwL cBfjlws ljj/0f http://emap.nrb.org.np df pknAw 5 .

d'n'ssf] cy{tGqn] wfGg ;Sg] IfdtfeGbf a9L ;ª\Vofdf o:tf ljQLo ;+:yfsf] ;ª\Vof 
ePsf] dx;'; u/L g]kfn /fi6« a}+sn] ljut s]xL jif{b]lv Pscfk;df ufEg]—ufleg];DaGwL 
gLlt cjnDag u/]sf] 5 . ljQLo / df}lb|s gLltsf sf/0f dh{/ tyf k|flKtdf ul/Psf] 
;x'lnotsf sf/0f a}+s tyf ljQLo ;+:yfx¿ Pscfk;df ufleg] s|d a9\b} uPsf] 5 h;af6 
a}+s tyf ljQLo ;+:yfsf] k'FhLut cfwf/lznf yk ;an aGb} uPsf] b]lvG5 . 

g]kfn /fi6« a}+saf6 Ohfhtkq k|fKt a}+s tyf ljQLo ;+:yfx¿ 
a}+s eg]sf] ljQLo sf/f]af/ ug]{ Ohfhtk|fKt ;+:yf xf] . a}+sn] art ug{ rfxg] 

artstf{x¿af6 lgIf]k :JfLsf/ ub{5 / ;f] lgIf]k pBd ug{ rfxg] t/ k};fsf] cefj x'g] JolQm 
jf ;+:yfnfO{ shf{sf ¿kdf k|bfg ub{5 . cy{tGqdf Pp6f ;d"x jf ju{af6 bfloTjsf ¿kdf 
art ;ª\sng u/L ;f] bfloTjnfO{ k'g M pTkfbgzLn k|of]hgsf nflu ;DklQsf ¿kdf shf{ 
k|jfx ul/g] x'Fbf a}+s tyf ljQLo ;+:yfx¿nfO{ ljQLo dWo:ystf{ klg eGg] ul/G5 . 

g]kfndf clxn] …sÚ, …vÚ, …uÚ, / …3Ú u/L rf/ ju{sf a}+s tyf ljQLo ;+:yfx¿ / 
k"jf{wf/ ljsf; a}+s /x]sf 5g\ . …sÚ ju{sf ;+:yfnfO{ …jfl0fHo a}+sÚ, …vÚ ju{sf ;+:yfnfO{ 
…ljsf; a}+sÚ, …uÚ ju{sf ;+:YffnfO{ …ljQ sDkgLÚ / …3Ú ju{sf ;+:yfnfO{ …n3'ljQ ;+:yfÚ 
eGg] ul/Psf] 5 . oL rf/} k|sf/sf ;+:yfnfO{ Ps} ;fy eGg'kbf{ …a}+s tyf ljQLo ;+:yfÚ 
elgG5 . o;}nfO{ a}+lsª k|0ffnL klg eGg] ul/Psf] 5 . 

a}+s tyf ljQLo ;+:yfsf d'Vo sfo{x¿ 
Aofh tyf ljgfAofhdf lgIf]k :jLsf/ ug]{, kl/rfng ug]{ / ltgsf] e'QmfgL lbg] .
ljleGg k|sf/sf C0f tyf shf{ pknAw u/fpg] .
k|tLt kq, ljlgod kq, k|lt1f kq, r]s, 8«fˆ6 jf cGo ljQLo pks/0f lgisf;g 
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ug]{, :jLsf/ ug]{, e'QmfgL lbg] jf vl/b las|L ug]{ .
ljb]zL ljlgdo sf/f]af/ ug]{ .
;/sf/L C0fkq vl/b laqmL ug]{ jf ;sfg]{ .
ljk|]if0f sf/f]af/ ug]{ .
;'g, rfFbL vl/b–laqmL ug]{ .
jf;nft aflx/sf] a}+s hdfgt, k|tLt kq h:tf sfo{ ug]{ .
g]kfn /fi6« a}+sn] tf]s]sf cGo sfo{ ug]{ . 
a}+s tyf ljQLo ;+:yfn] ug]{ sf/f]af/ lgod jf sfg'g;Ddt 9ª\un] eP gePsf] 

af/] lg/Gt/ cg'udg ug'{ cfjZos x'G5 . sfg'gadf]lhd a}+s tyf ljQLo ;+:yf 
;~rfng gePdf jf s'g} cK7\of/f]df kg{ uPdf ;j{;fwf/0fsf] lgIf]k -k};f_ hf]lvddf kg{ 
;S5 . To:tf] cj:yf gcfcf];\ eg]/ g} a}+s tyf ljQLo ;+:yfx¿sf] sf/f]af/ x]g]{ cyf{t\ 
lgodg / ;'kl/j]If0f ug]{ lhDd]jf/L g]kfn /fi6« a}+snfO{ k|bfg ul/Psf] 5 .

art tyf C0f ;xsf/L ;+:yfx¿ 
u|fdL0f tx;Dd ljQLo ;]jfsf] kx'Fr :yflkt xf];\ eGg] clek|fon] g]kfndf ;xsf/L 

;+:yfx¿sf] :yfkgf b|"t ultdf eO/x]sf] 5 . art tyf C0f ;xsf/L ;+:yf / ax'p2]ZoLo 
;xsf/L ;+:yf :yfkgfsf nflu g]kfn ;/sf/ ;xsf/L ljefun] :jLs[lt k|bfg ub{5 . xfn 
clw/fHoe/ sl/a !$,))) art tyf C0f ;xsf/L ;+:yfx¿;d]t u/L hDdf #$,))) 
eGbf a9L ;xsf/L ;+:yfx¿ g]kfnsf] ljQLo ahf/df ;]jf/t 5g\ . o:tf ;xsf/L ;+:yfx¿ 
;xsf/L P]g, @)&$ -;fljssf] ;xsf/L P]g, @)$* ;d]t_ adf]lhd :yfkgf ePsf x'g\ / 
ltgn] g]kfnsf] ljQLo If]qdf ljQLo kx'Fr clej[l4df dxŒjk"0f{ e"ldsf lgjf{x ul//x]sf 5g\ . 
oL ;xsf/L ;+:yfx¿n] ufpFufpF / 6f]n6f]n;Dd ;j{;fwf/0f hgtfnfO{ ljQLo ;]jf k|bfg 
ug'{sf cltl/Qm ;b:ox¿nfO{ a}+lsª afgL klg l;sfO/x]sf 5g\ . ;j{;fwf/0f hgtfsf] cfly{s 
tyf ;fdflhs ljsf;sf nflu kf/:kl/s ;xof]u / ;xsfl/tfsf cfwf/df ;b:otf ljt/0f 
u/L ;b:ox¿sf aLrdf dfq art tyf C0f sf/f]af/ ug]{ p2]Zon] art tyf C0f ;xsf/L 
;+:yfx¿ :yfkgf ePsf x'G5g\ . ;xsf/L ;+:yfx¿ d"nt M :jlgodgdf cfwfl/t x'G5g\ . o:tf 
;xsf/L ;+:yfsf] lgofds tyf ;'kl/j]IfsLo lgsfosf ¿kdf xfn g]kfn ;/sf/sf] ;xsf/L 
ljefun] sfd sf/afxL ub}{ cfPsf] 5 .

cGo ljQLo ;+:yfx¿ 
Dffly pNn]v ul/Psf a}+s tyf ljQLo ;+:yfsf cltl/Qm g]kfnsf] ljQLo ahf/df 

e'QmfgL;DaGwL sfo{ ug{ cg'dltkqk|fKt ;+:yfx¿, g]kfn :6s PS;r]Gh lnld6]8, lghL{jg 
tyf hLjg aLdf sDkgLx¿, sd{rf/L ;~ro sf]if, gful/s nufgL sf]if, lgIf]k tyf shf{ 
;''/If0f sf]if, shf{ ;"rgf s]Gb| lnld6]8, x'nfs art a}+s / s]xL sdf]l8l6h :6s PS:r]Ghn] 
;d]t ljQLo sf/f]af/ ul//x]sf 5g\ . oLdWo] gful/s nufgL sf]if, lgIf]k tyf shf{ ;'/If0f 
sf]if / sd{rf/L ;~ro sf]ifsf] lgofds lgsfo g]kfn ;/sf/, cy{ dGqfno xf] eg] aLdf 
sDkgLx¿sf] lgofds lgsfo /fli6«o aLdf k|flws/0f xf] . To;}u/L g]kfn :6s PS:r]Gh ln= 
/ sdf]l8l6h PS;r]Gh sDkgLx¿sf] lgofds lgsfosf ¿kdf g]kfn lwtf]kq af]8{ /x]sf] 5 .
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g]kfn /fi6« a}+s M d'n'ssf] s]Gb|Lo a}+s

g]kfn /fi6« a}+s tTsfnLg /fi6« a}+s P]g, @)!@ cg';f/ @)!# ;fn a}zfv !$ ut] 
:yfkgf ePsf] xf] . g]kfn /fi6« a}+s d'n'ssf] s]Gb|Lo a}+s ePsfn] o;n] d"ntM d''nssf] 
df}lb|s k|0ffnLnfO{ ;~rfng / lgodg ub{5 . o;}n] s]Gb|Lo a}+snfO{ …df}lb|s clwsf/LÚ 
/  …lgofds lgsfoÚ klg eGg] ul/Psf] 5 . g]kfn /fi6« a}+sn] g]kfnL d'b|fsf] Joj:yfkg 
ug]{, df}lb|s gLltsf] ;~rfng ug]{, ;/sf/sf] a}+s tyf a}+sx¿sf] a}+ssf ¿kdf e"ldsf 
lgjf{x ub}{ cfPsf] 5 . x/]s d'n'sdf Pp6f dfq s]Gb|Lo a}+s /xG5 . o;sf] cy{ s'g} klg 
d'n'ssf] df}lb|s k|0ffnL Ps} vfnsf] x'g] ub{5 . g]kfn /fi6« a}+s g]kfnsf] ljQLo k|0ffnLsf] 
lgofds tyf ;'kl/j]IfsLo lgsfo xf] . g]kfn /fi6« a+}s :yfkgf x'g'eGbf cl3 @))@ 
;fndf ;b/ d'n'sL vfgfaf6 g]kfnL gf]6 lgisf;g ul/Psf] lyof] . 

/fi6« a}+s P]g, @)!@ cg';f/ g]kfn /fi6« a}+ssf p2]Zox¿ g]kfnL gf]6 lgisf;gsf] 
Joj:yf u/L clw/fHoel/ g]kfnL d'b|f rngrNtLdf Nofpg ;'Joj:yf ldnfpg', g]kfnL 
d'b|fsf] ljlgdo b/df l:y/tf sfod /fVg', ljsf;sf lgldQ k'FhLnfO{ ultzLn agfO{ /fHosf] 
pBf]uwGbfnfO{ ;d]t k|f]T;fxg ug'{ / g]kfndf a}+s k|yfsf] ljsf; u/fpg' /x]sf lyP . 

g]kfn /fi6« a}+ssf] b"/b[li6 (Vision ) / nIo (Mission ) o; k|sf/ /x]sf 5g\ M 
b"/b[li6 M cfw'lgs, ultzLn, ljZj;gLo Pjd\ k|efjsf/L s]Gb|Lo a}+s aGg] .
nIo M ;an tyf k|efjsf/L df}lb|s, ljb]zL ljlgdo Pjd\ ljQLo If]q gLltx¿sf 

dfWodaf6 ;du| cfly{s l:y/tf sfod /fVg] . 

g]kfn /fi6« a}+ssf p2]Zox¿ 
g]kfn /fi6« a}+s P]g @)%* sf] bkmf $ df pNn]v ePcg';f/ g]kfn /fi6« a}+ssf 

p2]Zox¿ o;k|sf/  5g\ M
cfly{s :yfloTj / cy{tGqsf] lbuf] ljsf;sf lgldQ d"No / zf]wgfGt/ l:y/tf 
sfod ug{sf nflu cfjZos df}lb|s tyf ljb]zL ljlgdo gLlt lgdf{0f u/L ;f]sf] 
Joj:yfkg ug]{ .
ljQLo ;]jfsf] kx'Fr clej[l4 / a}+lsª tyf ljQLo If]qsf] :yfloTj sfod u/L 
a}+lsª tyf ljQLo k|0ffnLk|lt ;j{;fwf/0fsf] ljZj;gLotf clej[l4 ug]{ . 
;'/lIft, :j:y tyf ;Ifd e'QmfgL k|0ffnLsf] ljsf; ug]{ . 

g]kfn /fi6« a}+ssf sfd, st{Jo / clwsf/ 
g]kfn /fi6« a}+s P]g @)%* sf] bkmf % df pNn]v ePcg';f/ g]kfn /fi6« a}+ssf 

sfd, st{Jo / clwsf/ o;k|sf/ 5g\ M

a}+s gf]6 tyf l;Ssf lgisf;g ug]{ .
d"No l:y/tf sfod ug{ cfjZos df}lb|s gLlt th'{df ug]{ / ;f] gLlt sfof{Gjog 
ug]{ u/fpg] .
ljb]zL ljlgdo gLlt lgdf{0f ug]{ tyf ;f] gLlt sfof{Gjog ug]{ u/fpg] .
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ljlgdo b/ k4lt lgwf{/0f ug]{ .
ljb]zL ljlgdo ;l~rltsf] Joj:yfkg / ;~rfng ug]{ .
jfl0fHo a}+s tyf ljQLo ;+:yfnfO{ a}+lsª tyf ljQLo sf/f]af/ ug{ Ohfhtkq 
hf/L ug]{, To:tf] sf/f]af/sf ;DaGwdf cfjZos lgodg, lg/LIf0f, ;'kl/j]If0f 
tyf cg'udg ug]{ . 
g]kfn ;/sf/sf] a}+s/, ;Nnfxsf/ tyf ljQLo Ph]G6sf ¿kdf sfo{ ug]{ .
jfl0fHo a}+s tyf ljQLo ;+:yfsf] a}+s tyf clGtd C0fbftfsf ¿kdf sfo{ ug]{ .
e'tmfgL, km5\of}{6 -lSnol/ª_ tyf lx;fa ldnfg -;]6nd]G6_ k4ltsf] :yfkgf tyf 
k|j4{g u/L ;f] sfo{nfO{ lgoldt ug]{ . 
t/ntf Joj:yfkgsf lgldQ cfjZos pks/0fsf dfWodåf/f v'nf ahf/ sf/f]af/ 
;~rfng ug]{ .
a}+ssf] p2]Zo xfl;n ug{sf lgldQ a}+sn] ug'{kg]{ cGo cfjZos sfo{x¿ sfof{Gjog 
ug]{  u/fpg] . 

g]kfn a}+s lnld6]8 M g]kfnsf] klxnf] a}+s

g]kfndf a}+lsª Oltxf;sf] ;'?jft ;g\ !(#& df :yfkgf ePsf] g]kfn a}+s 
lnld6]8af6 ePsf] xf] h:fsf] pb\3f6g tTsfnLg /fhf lqe'jgn] u/]sf x'g\ . o; a}+ssf] 
:yfkgfcl3 ljQLo sf/f]af/x¿ kf/:kfl/s ¿kn] j}b]lzs d'b|fsf] k|of]u, ;'g rfFbLsf] 
sf/f]af/ / ;fx'sf/x¿sf dfWodaf6 ul/GYof] .  

a}+lsª If]qdf clxn] h'g s|flGt ePsf] 5, o;sf] hu a;fNg] sfd …g]kfn a}+s 
lnld6]8Ú n] u/]sf] xf] eGbf vf;} cTo'lQm gxf]nf lsgls g]kfn a}+s g]kfnsf] klxnf] a}+s 
xf] . o;sf] hGd lj ;+ !(($ ;fn sflt{s #) ut] ePsf] xf] . 

s:tf] lyof] ;'?jftL cj:yf <
g]kfn a}+s sfg'g !(#& cg';f/ :yfkgf ePsf] a}+s xf] . Tolta]nf klg klAns 

k|fOe]6 kf6{g/;Lk -lklkkL_ df]8ndf ;'? ePsf] o; a}+sdf !) hgf nufgLstf{ lyP . 
k|f/lDes cj:yfdf ^) k|ltzt :jfldTj ;/sf/sf] lyof] eg] afFsL $) k|ltzt :jfldTj 
-nufgL_ eg] lghL If]qsf] lyof] . * nfv $@ xhf/ r'Qmf k'FhLaf6 ;'? ePsf] a}+ssf] 
lgIf]k !& nfv lyof] eg] nufgL !( nfv lyof] . !@ hgf sd{rf/Laf6 ;'? ePsf] o; 
a}+ssf] ;'?sf] hf/L kF'hL @% nfv lyof] .

g]kfn / g]kfnL;Fusf] ;DaGw
g]kfndf a}+lsª k|0ffnLsf] ;'?jft / a}lsª Joj;fosf] ljsf; / lj:tf/df g]kfn 

a}+ssf] e"ldsf ct'ngLo 5 . o;sf] cfˆg} nfdf] uf}/jdo Oltxf; 5 . P]ltxfl;s 
k[i7e"ldsf hudf pleP/ xfn;Dd klg cgj/t ;]jf k|jfx ub}{ cfPsf] g]kfn a}+s g]kfnL 
df6f] / x/]s g]kfnL hg;Fu k|uf9 ;DaGw ufFl;Psf] a}+s xf] .
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g]kfndf cf}krfl/s a}+lsª ;]jfsf] ;'?jft dfq} geO{ g]kfndf :jb]zL d'b|f k|rngdf 
Nofpg] >]o klg g]kfn a}+snfO{ g} hfG5 . ef? -ef/tLo ?k}ofF_ sf] babaf /x]sf] ;dodf 
cfˆg} b]zsf] d'b|f k|rngdf Nofpg g]kfn a}+sn] cxd\ e"ldsf lgjf{x u/]sf] lyof] .

lj ;+ !(($ ;fnb]lv lj ;+ @)!# ;fn;Dd s]Gb|Lo a}+ssf] e"ldsf lgjf{x u/]sf] 
g]kfn a}+s x/]s g]kfnL hgsf] Åbo;Fu hf]l8Psf] 5 . To;}n] o; a}+ssf] :yfkgf ePsf] 
;fn !(($ nfO{ g]kfnsf] a}+lsª If]qsf] sf];]]9'ª\ufsf ¿kdf lnOG5 .

pBf]u, s[lif, ko{6g tyf Jofkf/ Joj;fo / cfocfh{gsf If]qsf] ljsf; Pjd\ 
k|j4{gdf cu|0fL e"ldsf v]n]sf] o; a}+sn] cfˆgf] :yfkgf sfnb]lv xfn ** cf}F jif{;Dd 
cgj/t ¿kdf a}+lsª ;]jf k|bfg ug{ ;kmn ePsf] 5 / g]kfn÷g]kfnLsf lar ;bf o;sf] 
c6'6 k|]d /xFb} cfPsf] 5 .

a}+sn] df/]sf 5nfªx¿
g]kfn a}+s k/fDk/fut a}+lsªaf6 Ps} k6s cfw'lgs a}+lsªdf ;kmntfsf ;fy 

5nfª dfg{ ;kmn cAan a}+s ;flat ePsf] 5 . cfw'lgs a}+lsª, sf]/ a}+lsª ;ˆ6j]o/, 
df]afOn a}+lsª, 8]la6÷s|]l86 sf8{ / cgnfOg a}+lsªdf a}+sn] Ps;fy km8\sf] df/]sf] xf] . 
o;/L g]kfn a}+s cfw'lgs k|ljlwd}qL a}+ssf ¿kdf ¿kfGt/0f ePsf] 5 .

bIf hgzlQm
g]kfn a}+sn] o; :t/sf] ;kmntf xfl;n ug'{df a}+ssf] hgzlQmn] yfk]sf] sfFwnfO{ 

lsdfy{ e'Ngx'Fb}g . cfw'lgs k|ljlw;Fu ;fIffTsf/ ug]{ o'jf k':tfsf] afx'No /x]sf] o; a}+sdf 
xfn :yfoL sd{rf/L @@*#, s/f/ ;]jfdf sfo{/t sd{rf/L $)^, b}lgs Hofnfbf/Lsf ¿kdf 
sfo{/t sd{rf/L ( tyf cfp6;f]l;{ª (!@ u/L sfo{/t sd{rf/Lsf] s'n ;ª\Vof sl/a #^!) 
/x]sf] 5 . olt dfq} xf]Og, Joj:yfksLo lhDd]jf/Ldf o'jf k':tfnfO{ u/]sf] ljZjf;sf sf/0f 
klg a}+s ;kmntfsf] ofqfdf lg/Gt/ s'zntfk"j{s ;km/ ul//x]sf] 5 . 

;a} k':tfsf] ;fyL
g]kfn a}+sn] sl/a @% nfv u|fxsnfO{ ;]jf lbFb} cfPsf] 5 . afns, o'jf, k|f}9, 

h]i7 gful/s ;a}sf] /f]hfO aGg ;kmn g]kfn a}+s …;a} lkF9Lsf] ;fyLÚ ag]sf] 5 . pBdL, 
Joj;foLb]lv ;fdfGo cfly{s :t/ ePsf g]kfnLhgsf] /f]hfO ag]sf] o; a}+sn] u|fxs 
;]jfnfO{ pRr k|fyldstfdf /fv]/ lg/Gt/ sd{ ub}{ cfPsf] 5 . To;}n] t g]kfn a}+s 
;fFlRrs} …;a} lkF9Lsf] ;fyLÚ ag]sf] 5 . 

k|f]8S6
a}+sn] gofF gofF lgIf]k / shf{sf k|f]8S6x¿ NofP/ clxn]sf] k|lt:kwL{ ahf/df cfˆgf] 

bl/nf] pkl:ylt hgfPsf] 5 . clxn] u|fxssf] cfjZostfcg'¿k g]=a}=ln= /]ld6\ofG; art 
vftf, z'e1fg art vftf, ;xofqL art vftfdfkm{t pkef]QmfnfO{ pTs[i6 Aofhb/sf] art 
;]jf lbFb} cfPsf] 5 . ;fy} cgnfOgs} dfWodaf6 ;a} k|sf/sf art vftf / d'2tL vftf vf]Ng] 
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Joj:yf u/L u|fxsnfO{ ;]jf ;'ljwf k|bfg ub}{ cfPsf] 5 .

To:t} g]=a}=ln= ;j{;'ne cfjf; shf{, ;d[4 Joj;fo shf{, jflif{sf]T;j Joj;fo 
shf{, n3'pBd shf{, rfn' k'FhL shf{, kl/of]hgf shf{, uf8L shf{, JolQmut shf{, 
dflh{g n]lG8ª shf{nufotsf ;'ljwf a}+sn] lgoldt ¿kdf k|bfg ub}{ cfO/x]sf] 5 . 

nufgLsf If]q
g]kfn a}+sn] ;a} If]qdf nufgL u/]sf] 5 . s[lif, ko{6g, hnljB't\nufot ;/sf/L 

gLltcg';f/ k|fyldstfk|fKt If]qdf a}+ssf] nufgL pNn]Vo 5 .

o'jf :j/f]huf/sf If]qdf xf];\ jf dlxnf pBdzLntfsf If]qdf xf];\, a}+sn] nufgL 
ug{ 5f]8]sf If]q s'g} 5}gg\ . ;du|df ljQLo gLlt / df}lb|s gLltsf] ;kmn sfof{Gjogdf 
a}+sn] cu|0fL e"ldsf lgjf{x ub}{ cfPsf] 5 .

olt dfq} xf]Og, sf]/f]gf sfndf klg k|efljt pBf]u Joj;fosf] If]qnfO{ k'gM k"j{jt\ 
cj:yfdf kmsf{pg ;/sf/n] NofPsf sfo{qmdsf] sfof{Gjog / /fi6« a}+saf6 k|fKt lgb]{zg 
kfngfdf o; a}+sn] pT;'stfk"j{s b]vfPsf] tTk/tf cg's/0fLo Pjd\ ;/fxgLo lyof] .

sf/f]af/
*& jif{cl3 * nfv $@ xhf/ ?k}ofF r'Qmf k'FhLaf6 ;'? ePsf] g]kfn a}+ssf] 

r'Qmf k'FhL clxn] !$=^( ca{ 5 . s'n r'Qmf k'FhLdf g]kfn ;/sf/sf] %! k|ltzt / 
;j{;fwf/0fsf] $( k|ltzt /x]sf] 5 . cfly{s jif{ @)*)÷*! sf] ckl/is[t ljQLo 
ljj/0f cg';f/ ! ca{ ^% s/f]8 ?k}ofF v'b d'gfkmf sdfPsf] o; a}+sn] ;f]xL jif{df @ 
va{ *# ca{ art ;ª\sng u/L ! va{ (& ca{ shf{ nufgL u/]sf] 5 . 

@)*) ;fn r}q d;fGt;Dddf a}+ssf &! lhNnfdf @@( zfvfx¿, @)% Pl6Pd 
/ ^) PS;6]G;g sfpG6/x¿dfkm{t b]z}e/ cfˆgf] pkl:ylt hgfPsf] 5 . o;sf ;fy} 
a}+ssf & j6f k|fb]lzs sfof{no /x]sf 5g\ . 

g]kfnL cy{tGqsf] ljsf;sf nflu a}+sn] u/]sf k|lta4tf
a}+sn] xfn;Dd cfOk'Ubf g]kfnL cy{tGqsf] ljsf;df *& jif{b]lv ct'ngLo 

of]ubfg lbb+} cfPsf] 5 .

b]zsf ;a} :yfgLo txx¿df zfvf ;~hfn lj:tf/ ug]{ a}+ssf] k|lta4tf 5 . x/]s 
:yfgLo txsf x/]s JolQm ljQLo ¿kdf ;fIf/ aGg], nufgLsf cj;/x¿ l;h{gf x'g] / 
u|fdL0f cy{tGqsf] ljsf;df pbfx/0fLo of]ubfg ug]{ a}+ssf] nIo 5 .

xfn u|fdL0f e]udf /x]sf] ;fgf] t/ a}+lsª ;~hfndf gcfPsf] cy{ -k};f_ nfO{ a}+lsª 
If]qdf hf]8]/ nufgLsf] cj;/ km}nfpg] of]hgfdf a}+s 5 . o;f] ug{ ;lsP b]zdf pBdzLntf 
ljsf; ug{ yk 6]jf k'Ug] a}+ssf] bL3{sfnLg ;f]r 5 . s[lif;lxt k|fyldstfk|fKt If]qsf] 
ljsf;df a}+sn] cfˆgf ;a} ;+oGqx¿ kl/rfng ug]{ nIo klg cª\uLsf/ u/]sf] 5 . 

;a} g]kfnLnfO{ k|ljlwd}qL a}+lsª ;]jf pknAw u/fpg] k|lta4tfdf a}+s lg/Gt/ 
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cl3 a9]sf] 5 . l8lh6n g]kfnsf] cleofgdf bl/nf] ;f/lysf ¿kdf cfkm"nfO{ pEofpg 
a}+sn] k|efjsf/L u|fxs ;]jfdf hf]8 lbPsf] 5 . olt dfq} xf]Og, ;fdflhs pQ/bfloTjsf 
If]qdf a}+sn] b]zel/ g} k|efjsf/L pkl:ylt hgfpg] tLj| rfxgf /fv]sf] 5 .

/fli6«o cfljisf/ s]Gb|sf cWoIf dxfjL/ k'gnfO{ a|fG8 PDaf;8/ agfPsf] g]kfn 
a}+sn] /fli6«o cfljisf/ s]Gb|df nufgL klg u/]sf] 5 . b]zleq j}1flgs vf]h Pjd\ 
cg';Gwfgsf] cgGt ofqfdf lgl:sPsf] cfljisf/ s]Gb|nfO{ ;xof]u u/]s} cfwf/df klg 
g]kfn a}+s d'n'ssf] pGglt / k|ultsf dfldnfdf gfkmf / 3f6fsf] s'g} kjf{x gug]{ 
/fi6«elQmsf] efjn] cf]tk|f]t a}+s xf] eGg ;lsG5 .

a}lsª If]qsf] e"ldsf

s'g} klg b]zsf] cy{tGqdf a}lsª If]qn] dxŒjk"0f{ e"ldsf v]Ng] ub{5 . a}+s tyf 
ljQLo ;+:yfx¿ cfly{s ljsf;sf d]?b08 x'g\ . a}lsª If]qsf] e"ldsfnfO{ lgDgfg';f/ 
j0f{g ug{ ;lsG5 M 

art kl/rfng ug{
 JolQm tyf ;+:yfx¿sf] ;fgf ;fgf artnfO{ a}+sn] lgIf]ksf ¿kdf ;ª\sng 

ub{5 . tL ;ª\slnt artnfO{ C0fsf ¿kdf nufgLstf{nfO{ k|bfg u5{ . o;n] 
artnfO{ kl/rfngdf NofO{ cfly{s ultljlwx¿nfO{ k|j4{g ub{5 .

cy{Joj:yfsf] df}lb|sLs/0f ug{
 Jofkf/ Joj;fo tyf cfly{s lqmofsnfkx¿nfO{ ultzLntf k|bfg ug{ ;Dk"0f{ 

cy{Joj:yfdf d'b|fsf] k|rng Jofks x'g'kb{5 h'g a}+saf6 dfq ;Dej 5 . 

cfoft lgof{t ljQLo ;'ljwf 
 a}+sx¿n] cfoft lgof{t Joj;fonfO{ cfjZos kg]{ ljb]zL d'b|f ljlgdo / Jofkf/ 

ljQLo ;]jfx¿ k|bfg u5{g\ h;n] ubf{ cGt/fli6«o Jofkf/nfO{ k|f]T;fxg ldN5 . 

;DklQsf] ;'/Iff ug{
 a}+ssf] Pp6f dxŒjk"0f{ sfo{ JolQm tyf ;+:yfgx¿sf] ;DklQsf] ;'/Iff ug{' xf] . 

a}+sdf xfdLn] xfd|f] artnfO{ ;'/lIft ¿kdf hDdf ug{ ;Sb5f}F / To;afkt Aofh 
klg k|fKt ug{ ;S5f}F . To:t} xfd|f ax'd"No sfuhkq tyf u/uxgfx¿ ;'/lIft 
¿kdf a}+ssf] ns/ -Locker_ df /fVg ;Sb5f}F . 

ljQLo ;dfj]zLs/0f ug{
 a}+sx¿n] u|fdL0f If]qsf hgtf tyf lgDg cfo ePsf JolQmx¿nfO{ ljQLo ;]jfdf 

kxF'r k'¥ofpg ;xof]u u5{ h:fn] ubf{ cfly{s c;dfgtf 36fpg / ;dfhsf ;a} 
txnfO{ ljQLo ;]jfdf ;dflxt ug{ d2t ub{5 .  
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d'b|fsf] :yfgfGt/0f ug{
 /fli6«o tyf cGt/f{li6«o If]qdf d'b|fnfO{ Ps 7fpFaf6 csf]{ 7fpFdf ;'/lIft ¿kdf 

:yfgfGt/0f ug{'kg]{ sfo{ a}+sdfkm{t ul/G5 . ctM d'b|fsf] :yfgfGt/0fsf nflu 
a}+lsª ljsf; clgjfo{ 5 .

k'FhL lgdf{0f ug{
 a}+sn] JolQmut tyf ;+:yfut art ;ª\sng u/L artsf] ;[hgf ub{5 / ;f] 

artsf]ifnfO{ nufgLstf{;dIf k'¥ofO{ pTkfbgzLn If]qdf ;f] artsf] k|of]u 
ug{nfO{ k|f]T;fxg ub{5 . ctM k'FhL lgdf{0f k|lqmofdf a}+sx¿n] dxŒjk"0f{ e"ldsf 
lgjf{x ub{5g\, ub}{ cfO/x]sf 5g\ .

cfly{s ljsf;df of]ubfg
 a}lsª If]qn] 7"nf k"jf{wf/ kl/of]hgfx¿df ljQLo ;xfotf k|bfg u/]/ b]zsf] 

cfly{s ljsf;df of]ubfg k'¥ofpF5 .

u|fxs klxrfg -Know your Customer-KYC_

;fdfGo cy{df u|fxs klxrfg eg]sf] a}+sn] cfˆgf u|fxssf] klxrfg / k[i7e"ld  
yfxf kfpg] k|ls|of xf] . o;nfO{ a}+sn] cfˆgf u|fxsx¿nfO{ k|df0fLs/0f ug{sf nflu 
rfn]sf] cfjZos k|ls|ofsf ¿kdf a'‰g ;lsG5 . a}+sx¿n] cfˆgf u|fxssf] ;Dk"0f{ 
hfgsf/L /fVg'kb{5 eGg] clek|focg'¿k u|fxsx¿sf] ;ª\Vof, cj:yf, sf/f]af/sf] k|s[lt, 
dgf]j[lQnufotsf s'/fx¿sf] hfgsf/L /fVg' ckl/xfo{ 5 . 

art tyf ;|f]t pknAw u/fpg] u|fxs tyf shf{ lng] u|fxs b'j}nfO{ k|rlnt gLlt 
/ lgodadf]lhd klxrfg ug{ ;xh x'g] u/L cfjZos ;Dk"0f{ sfuhftx¿ h:t} xfn;fn} 
lvr]sf] kmf]6f];lxtsf] vftf vf]Ng] kmf/fd, k"0f{ ljj/0f;lxtsf] u|fxs klxrfg kmf/fd tyf 
u|fxssf] cfly{s sf/f]af/;DaGwL ;Dk"0f{ hfgsf/L lng' g} u|fxs klxrfg xf] .

u|fxs klxrfg k|lsofn] ubf{ cgflws[t ¿kdf a}lsª dfWodaf6 /sd cf];f/k;f/ 
ug]{ / u}/sfg'gL ¿kdf cflh{t /sdnfO{ a}+ssf dfWodaf6 z'4Ls/0f ug]{ u/fpg] h:tf 
cj}w sfo{x¿nfO{ /f]Sg d2t ub{5 .

a}+sdf vftf vf]Nbf clgjfo{ ¿kdf s]=jfO{=;L= kmf/fd eg{'kb{5 . s]=jfO{=;L= 
kmf/fddf cfˆgf] kmf]6f], kl/rokq, 7]ufgf / kfl/jfl/s cfjf;sf] k|df0f -h:t}M wf/f, 
6]lnkmf]g jf lah'nLsf] /l;b_ cfjZos k5{ .

 a}+sn] u|fxsaf6 w]/} ;"rgf jf hfgsf/L lnFbf a}+ssf] u|fxs;Fusf] ;DaGw 
k|uf9 eO{ sf/f]af/ ug{ 9'Ss x'g] cj:yf klg x'G5 . a}+sn] u|fxs klxrfg;Fu 
;DalGwt ljj/0f /fd|f];Fu /fv]sf] 5 eg] cfjZos k/]sf a]nfdf u|fxsnfO{ ;lhn} 
;Dks{ ug{ ;Sb5 .
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u|fxs klxrfgsf] gd'gf kmf/fd

s=  JolQmut vftf -g]kfnL gufl/ssf] xsdf_
!= vftfjfnfsf] gfdM 
@= j}jflxs l:yltM
#=    lnËM
$=   hGdldltM
%=   /fli6«otfM                             :yfoL n]vf g+
^=   gful/stfM 
     gful/stf g+  =============   hf/L ug{] sfof{no ==========  

 hf/L ldlt ==========      hf/L ug]{ lhNnf========= 

&=  /fxbfgLM
     /fxbfgL g+ ===============      hf/L ug{] sfof{no ==========   

hf/L ldlt ==========      Dofb ;lsg] ldlt =========

*=  kl/rokqsf] xsdfM
     kl/rokq g+= ================== kl/rokqsf] lsl;d ============  

 hf/L ldlt ==========      Dofb ;lsg] ldlt =========

(=  vftf u}/cfjf;Lo g]kfnL jf ljb]zL gful/ssf nflu
     btf{÷kl/ro ===============   hf/L ug{] sfof{no ==========   

 hf/L ldlt ==========      /fli6«otf==============     

 Dofb ;lsg] ldlt==========    le;fsf] ;dofjlw ==========

!)=  gfafns vftfsf] xsdf
     hGd btf{ g+ =============== hf/L ug{] sfof{no ==========  hf/L ldlt ==========  

      /fli6«otf==============    ;+/Ifssf] gfd ==========   gful/stf g+ ========== 

!!=  gful/stf glnPsf]÷gePsf] g]kfnL gful/s ePdf
     uf=kf÷g=kf÷pk=d=kf÷d=kf jf cGo ;/sf/L sfof{nosf] l;kmfl/; rnfgL g+ 

===============    hf/L ug]{ lgsfo==========       ldlt ==========

!@= :yfoL 7]ufgfM 
 lhNnf======== g=kf=÷uf=lj=;= ======j8f g+= ==== 6f]n÷ufpF ====3/ gDa/ ====

 6]lnkmf]g g+=========== df]afOn g+= ========== Od]n 7]ufgf ==========

!#= xfnsf] 7]ufgfM 
 lhNnf ====== g=kf= ÷uf=lj=;= ==== j8f g+= === 6f]n÷ufpF ====3/ gDa/ =====

 6]lnkmf]g g+= =========df]afOn g+= ==========Od]n 7]ufgfM ==========
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!$= Psf3/ kl/jf/sf ;b:ox¿sf] ljj/0f M 

qm=;+= gftf gfd, y/

!= klt÷kTgL

@= afa'

#= cfdf

$= afh]

%= 5f]/f

^= 5f]/L

&= a'xf/L

*= ;;'/f -ljjflxt dlxnfsf] xsdf_

(= ;f;" -ljjflxt dlxnfsf] xsdf_

!%=  ;+nUg /x]sf] k];÷/f]huf/L÷:j/f]huf/÷Joj;fo÷k];]j/sf] nfluM
!^=  cfDbfgLsf] cGo ;|f]t ePdfM
!&=  sf/f]af/sf] dfqf 
   Vfftf ;~rfng k|of]hg ======== clwstd k|lt sf/f]af/ /sd =====cg'dflgt 

dfl;s sf/f]af/ /sd======= cg'dflgt dfl;s sf/f]af/ ;ª\Vof ==========

!*=  cGo vftf;DaGwL hfgsf/LM
!(=  lxtflwsf/L;DaGwL ljj/0fM 
@)=  OR5fPsf] JolQmsf] ljj/0fM

a}lsª Joj;fodf u|fxs klxrfg

j}w ;|f]taf6 cflh{t /sdnfO{ dfq} lgIf]ksf ¿kdf :jLsf/ u/L ;|f]t cfjZos 
ePsf If]q tyf u|fxsnfO{ /sd pknAw u/fO{ lgIf]k kl/rfng ug'{ g} a}+ssf] k|d'v 
sfo{ ePsf] x'Fbf u|fxssf af/]df ;Dk"0f{ hfgsf/L /fVg / To;sf] k|df0fLs/0fsf nflu 
klg u|fxs klxrfg / ;f]sf nflu cfjZos kg]{ s]=jfO{=;L]= kmf/fd clt g} cfjZos 5 . 
;DklQ z'4Ls/0f P]g, @)^$ sf] kl/R5]b – # bkmf ^ df u|fxssf] klxrfg ug'{kg]{ k|fjwfg 
pNn]v 5 . 

pQm k|fjwfgdf s'g} a}ª\s, ljQLo ;+:yf jf u}/ljQLo ;+:yfn] s'g} JolQm;Fu s'g} 
k|sf/sf] Jofj;flos ;DaGw :yfkgf ubf{ jf /fi6« a}+sn] ;do ;dodf ;"rgf k|sfzg u/L 
tf]s]sf] /sdeGbf a9L -bz nfv_ /sdsf] Ps} k6s jf k6s k6s u/L sf/f]af/ ubf{ To:tf] 
JolQmsf] klxrfg :ki6 ¿kn] ug'{kg]{ elgPsf] 5 . o;/L u|fxssf] klxrfg ubf{ a}+s tyf 
ljQLo ;+:yf jf u}/ljQLo ;+:yfn] To;/L Jofj;flos ;DaGw :yfkgf ug]{ jf sf/f]af/ ug]{ 
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JolQmnfO{ b]xfoadf]lhdsf sfuhft k]; ug{ nufpg'kg]{ Joj:yf u/]sf] 5 M 

k|fs[lts JolQm eP lghsf] gfd, y/, :yfoL a;f]af;sf] 7]ufgf v'Ng] gful/stf jf 
/fxbfgLnufot cGo cfjZos sfuhft / k];f jf Joj;fo v'Ng] sfuhftsf] k|ltlnlk .

olb k|fs[lts JolQm geP/ cGo JolQm jf kmd{ ePdf ;+:yfkgf, :yfkgf jf btf{ 
ePsf] k|dfl0ft ug{] sfuhftsf] k|ltlnlk, ;+:yfsf ;~rfns ;ldltsf ;b:ox¿ 
tyf sfo{sf/L lgb]{zs jf kmd{sf] wgL jf ;fem]bf/x¿sf] gfd, y/, 7]ufgf, k];f, 
Joj;fo v'Ng] sfuhft .

Jofj;flos ;DaGwdf sf/f]af/af6 nfe k|fKt ug]{ lgs6td gft]bf/ JolQm jf 
;+:yfsf] gfd, y/ / 7]ufgf . 

ljlgdo clwsf/kqaf6 sf/f]af/ ePdf To:tf] ljlgdokq hf/L ug]{ / e'QmfgL 
kfpg] JolQmsf] gfd, y/ / 7]ufgf . 

t;y{ u|fxs klxrfgn] ubf{ a}+lsª If]qdf a9\b} uPsf] a}lsª s;'/, a}+lsª ck/fw, 
cftª\sjfbL ls|ofsnfkdf a}lsª nufgL x'g ;Sg] hf]lvd h:tf ;+j]bgzLn ljifosf] 
Go"gLs/0f u/L a}+lsª Joj;fonfO{ yk kf/bzL{ / ljZj;gLo agfO{ :jb]z / cGt/f{li6«o 
:t/df ;d]t a}ssf] 5ljnfO{ pRr /fVg d2t ub{5 .

a}++s vftf
a}+s vftf eg]sf] Pp6f ljQLo ;fwg xf] h;n] ;j{;fwf/0f JolQm / ;+:yfx¿nfO{ 

/sd hDdf ug{, lemSg, n]gb]g ug{ / ljleGg a}+lsª ;]jfx¿df kxF'r k'¥ofpg d2t ub{5 . 
a}+s vftf d"ntM k|fs[lts vftf -JolQmsf] gfddf vf]lng] vftf_ / sfg'gL vftf -;+:yfsf] 
gfddf vf]lng] vftf_ sf ¿kdf /x]sf] x'G5 . a}+s tyf ljQLo ;+:yfn] ;DalGwt JolQm jf 
;+:yfsf] gfddf vftf vf]lnlbg] / pgLx¿sf gfddf /sd /fVg / lemSg kfOg] u/L btf{ 
ul/lbg] ljj/0f g} a}+s vftf xf] . a}{s vftfaf6 cfˆgf] sf/f]af/, hDdf ePsf] k};f, Aofh 
kfOg] eP ;f]afkt cflh{t Aofh / Aofh cfh{gafkt lt/]sf] s/ /sdsf af/]df hfgsf/L 
ldNb5 . a}+s vftf vf]n]kl5 /sd hDdf ug{ ef}r/, /sd lemSgsf nflu / Ps vftfaf6 
csf]{ vftfdf /sd 6«fG;km/ ug{ r]s a's k|fKt u5{g\ . sf/f]af/sf] ljj/0f x]g{sf nflu 
a}+s tyf ljQLo ;+:yfn] ;DalGwt vftfsf] a}+s :6]6d]G6 k|bfg ug]{ u5{g\ .

a}+s vftfsf k|sf/   
a}+s vftf ljleGg k|sf/sf x'G5g\ / tLdWo] k|d'v vftfx¿df rNtL vftf, art 

vftf / d'2tL vftf /x]sf 5g\ . 

rNtL vftf  
rNtL vftf eGgfn] Aofh gkfpg] u/L sfof{no ;doleq dfu]sf avt hlxn] klg 

/sd /fVg tyf lemSg kfpg] u/L a}+sdf /flvPsf] /sdsf] x/lx;fa n]lvPsf] vftf eGg] 
a'lemG5 . pBf]uL, Jofkf/L / sfof{nox¿sf nflu of] vftf a9L pkof]uL x'G5 . 
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art vftf  
art vftf eGgfn] s]xL Aofh kfpg] u/L /sd /fVg tyf lemSg kfpg] u/L a}+sdf 

/flvPsf] /sdsf] x/lx;fa n]lvPsf] vftf eGg] a'lemG5 . o;sf nflu a}+sn] ;Ldf 
tf]s]sf] x'g ;S5 . ;fdfGotof ;fgf]ltgf] /sd hDdf ub}{ hfg] / cfjZos k/]sf] ;dodf 
/sd lgsfln/xg'kg]{ JolQmsf nflu of] vftf pkof]uL x'G5 . ;j{;fwf/0f JolQmx¿dfem 
o:tf] vftf ;jf{lws k|rngdf 5 / nf]slk|o;d]t /x]sf] 5 . ljBfyL{, o'jf, ul[x0fL, 
u[x:yL, a'9fa'9L cflb ;a}sf nflu of] vftf lgs} pkof]uL x'G5 . 

d'2tL vftf 
d'2tL vftf eGgfn] a}+sdf lglZrt ;dofjlw;Dd tf]lsPsf] Aofh kfpg] u/L 

/flvPsf] /sdsf] x/lx;fa n]lvPsf] vftf eGg] a'lemG5 . d'2tL vftfdf sDtLdf # 
dlxgfb]lv Pp6f lglZrt ;do cjlw tf]s]/ /sd hDdf ul/G5 . tf]s]sf] ;doeGbf klxn] 
g} /sd lgsfNg gldNg] x'Fbf aLrdf /sd cfjZos kg]{ ;Defjgf gePsf cj:yfdf dfq 
o:tf] vftfdf /sd hDdf ug'{ pko'Qm x'G5 . o; vftfdf /fv]sf] k};fsf] Aofhb/ klg art 
vftfsf] eGbf s]xL a9L g} x'G5 . aLrdf /sd cfjZos k/]df o:tf] vftfdf hDdf u/]sf] 
/sdsf] k|df0fkq lwtf] /fvL a}+sx¿af6 shf{ lgsfNg t ldN5 t/ cGo vftfdf h:tf] 
t'?Gt} /sd lemSg gldNg] x'Fbf /sd lemSg s]xL ;do nfUg] x'G5 . o;k|sf/ C0f lnFbf 
cfk"mn] d'2tL lgIf]kdf kfpg] Aofhb/eGbf s]xL k|ltzt a9L Aofh a}+snfO{ ltg'{kg]{ x'G5 . 

a}+s vftf vf]Nbf cfjZos kg]{ sfuhkq
!_  gful/stf jf /fxbfgL jf dtbftf kl/rokq jf ;jf/L rfns cg'dltkq jf 

:yfoL n]vf gDa/sf] k|df0fkq 
@_  xfn;fn} lvlrPsf] kf;kf]6{ ;fOhsf] kmf]6f]
#_  k"0f{ ¿kn] e/]sf] a}+s vftf vf]Ng] cfj]bg kmf/fd
$_  u|fxs klxrfg kmf/fd / cfjf;sf] k|df0f -wf/f, 6]lnkmf]g jf lah'nLsf] /l;b_
%_  b:tvt gd'gf sf8{
^_  cfjZos Go"gtd /sd 
&_  ;DalGwt ;+:yfn] cfjZos 7fg]sf tnsf cGo ljj/0f tyf sfuhftx¿ M 

3/ g+=, 6]lnkmf]g g+=, df]afOn g+=, Od]n 7]ufgf, /fxbfgL, k];f Joj;fo, :yfoL 
n]vf gDa/ h:tf ljj/0fx¿ gePsf lgj]bssf xsdf To:tf ljj/0f pNn]v 
ug{ clgjfo{ x'g] 5}g . t/ ;f] ljj/0fx¿ cfk"m;Fu g/x]sf] Joxf]/f :j3f]if0ff 
u/fpg'kg]{5 . 
o; lgb]{zgadf]lhd a[xt\ u|fxs klxrfg k4lt (ECDD) ckgfpg'kg]{ u|fxsx¿sf 
xsdf eg] Psf3/ kl/jf/sf ;b:ox¿sf] gful/stf jf /fxbfgL jf dtbftf 
kl/rokq jf ;jf/L rfns cg'dltkqsf] 5ljlrq -gfafnssf] xsdf kl/rokq_ 
lng'kg]{5 . 
z/0ffyL{sf xsdf gful/stfsf ;6\6f g]kfn ;/sf/ jf cGo cflwsfl/s lgsfon] 
lbPsf] kl/rokqsf] 5ljlrqnfO{ cfwf/ lng ;lsg]5 . 
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gfafnssf] ;+/Ifs eO{ vftf ;~rfng ul//x]sf cj:yfdf ;f] gfafns aflnu 
ePkl5 pQm aflnus} sfuhft ;+nUg u/L aflnun] g} vftf ;~rfng ug'{kg]{5 . 

a}+s vftf lgliqmo x'g] cj:yf
b]xfosf cj:yfdf a+}}}s vftf lgliqmo x'g ;S5g\ M

a}+sdf u|fxs klxrfg cBfjlws gePdf .
nfdf] ;do;Dd grnfOPsf] vftf – rNtL / sn vftfsf xsdf ! jif{ / art 
vftfsf xsdf # jif{;Dd sf/f]af/ gePsf] vftf .
;/sf/L lgsfox¿, g]kfn /fi6« a}+s, ;DdfggLo cbfntn] klg vftf /f]Ssfsf 
nflu lgb]{zg lbPdf .

a}+s shf{

a}+s tyf ljQLo ;+:yfx¿n] ;j{;fwf/0f JolQm tyf ;+:yfx¿;Fu ;ª\slnt lgIf]k 
pBf]u Joj;fo ;~rfng ug{ / k};fsf] cefj ePsf ljleGg JolQm tyf ;+:yfx¿nfO{ 
;fk6L k|bfg ug]{ ub{5g\ . k/Dk/fut ¿kdf ;fx' tyf dxfhgx¿n] shf{ pknAw u/fpg] 
ub{y] / ltgn] C0fL;Fu rsf]{ Aofh c;'npk/ ub{y] . cfw'lgs / ljsl;t ;dfhdf o:tf] 
k};f C0fsf ¿kdf a}+s tyf ljQLo ;+:yfx¿n] lgofds lgsfon] hf/L u/]sf] gLlt–
lgodleq /x]/ pknAw u/fpF5g\ . oL ;+:yfx¿ sfg'gadf]lhd :yfkgf / ;~rfng x'g] 
x'Fbf sfg'gadf]lhd dfq Aofh c;'n ub{5g\ . g]kfn /fi6« a}+sn] a}+sx¿sf] ;'kl/j]If0f 
ub{5 / ;do ;dodf lgb]{zg lbG5 . olb To:tf] lgb]{zg gdfg]sf v08df a}+s tyf 
ljQLo ;+:yfn] sf/afxLsf] efuL aGg'kb{5 .

a}+s shf{ lsg lng] <
pBf]u Joj;fodf nufgL ug{ .
Jofkf/ Joj;fo ;~rfng ug{ .
lghL k|of]hgsf nflu jf Jofkfl/s k|of]hgsf nflu 3/÷ejg agfpg .
;fgf pBf]u / Joj;fo ;~rfng ug{ .
s[lif tyf kz'kfng;DaGwL Joj;fo ug{ .
7"nf kl/of]hgf / Joj;fo ;~rfng ug{ .
3/fo;L pkef]usf j:t'x¿ -h:t}M ;fOsn, df]6/;fOsn, df]6/, 6]lnlehg, lkm|h 
cflb_ vl/b ug{ .
pRr lzIffsf nflu vr{ ug{ .
JolQmut k|of]hg -h:t}M 3/ agfpg, cf}iflw pkrf/sf nflu, hUuf lsGg, 
;fdflhs sfo{sf nflu cflb_ .

a}+s shf{ lnFbf Wofg lbg'kg]{ s'/fx¿ 
ltg{ ;Sg] IfdtfeGbf a9Lsf] shf{ jf C0f lng'xF'b}g .
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h'g k|of]hgsf lglDt C0f lnPsf] xf] ;f]xL k|of]hgdf dfq C0fsf] pkof]u ug'{kb{5 .
C0fsf] ;fjfF / Aofhsf] ls:tf slxn] / slt /sd ltg'{kg]{ xf] ;f]af/] k|:6 hfgsf/L 
lng'k5{ .
cfˆgf] :yfoL cfDbfgLsf] Pp6f lglZrt c+z dfq C0fsf] ;fjfF Aofh ltg{sf nflu 
5'6\ofpg'kb{5 .
pkef]usf nflu eGbf pTkfbgzLn If]q jf nufgL ul/;s]kl5 eljiodf gub 
k|jfx x'g] If]qsf nflu dfq C0f lng'kb{5 .
eljiodf C0f r'Qmf ug{ g;s]df lwtf] lnnfdL x'g], sfnf] ;"rLdf ;d]t kg{ hfg], 
JolQmut hdfgL lbPsf Psf3/ kl/jf/sf] ;d]t bfloTjleq C0f r'Qmf kg{ ;Sg] 
/ ;fdflhs k|lti7fdf ;d]t cfFr cfpg ;Sg] s'/fnfO{ /fd|/L dgg ug'{kb{5 . 
cfk"mnfO{ ;DalGwt If]qdf kof{Kt 1fg ePdf dfq nufgL ug]{ jf Joj;fo ;~rfng 
ug]{ ;f]r agfpg'kb{5 .
shf{ lnPsf] a}+s;Fu lgoldt ;Dks{df /xL shf{;DaGwL lx;falstfadf rgfvf] 
x'g'kb{5 .

shf{sf k|sf/ 
a}+s tyf ljQLo ;+:yfn] sf]ifLo -kmG8]8_ / u}/sf]ifLo -ggkmG8]8_ u/L b'O{ k|sf/sf 

shf{ k|bfg ub{5g\ .

sf]ifLo shf{ M shf{ k|jfx ubf{ gub g} k|jfx ug]{ shf{nfO{ sf]ifLo -kmG8]8_ shf{ 
elgG5 .

o;cGt{utsf shf{ lgDg 5g\ M 

s_  pkef]Qmf shf{M o:tf] k|sf/sf] shf{ ;fdflhs sfo{ / pkef]usf j:t' vl/b ug{ / 
Jojxf/ 6fg{ pkof]u ul/G5Ù h:t}M ;'g rfFbL shf{, d'2tL /l;b lwtf] shf{ cflb .

v_  Jofj;flos shf{ M o:tf] k|sf/sf] shf{ gofF Joj;fo ;~rfng ug{ / Joj;fosf] 
j[l4 ug{sf nflu k|jfx ul/G5 . Joj;fodf /x]sf dfn;fdfg g} o:tf shf{sf] 
k|fylds lwtf]sf ¿kdf /x]sf x'G5g\Ù h:t} rfn' k'FhL shf{, xfOkf]lys];g shf{, 
cfoft lgof{t shf{, Jofj;flos lwtf] aGwsL shf{ cflb . 

u_  cf}Bf]lus kl/of]hgf shf{ M o:tf] k|sf/sf] shf{ 7"nf 7"nf kl/of]hgf, k|f]h]S6x¿ 
;~rfng ug{ k|jfx ul/G5 .

3_  xfo/kr]{h shf{ M o:tf] k|sf/sf] shf{ Jofj;flos k|of]hgsf nflu pkof]u x'g] 
a;, 6\ofª\s/x¿sf] vl/b k|of]hgsf nflu k|jfx ul/G5 .

r_  s[lif shf{ M s[lif Joj;fo ;~+rfng ug{Ù h:t}M Jofj;flos v]tL, kz'kfng, 
df5fkfng, t/sf/L / kmnkm"n v]tL, 8]/L pBf]u cflbsf  nflu s[lif cfjlws / 
clwljsif{ shf{ k|jfx ul/G5 . 

 To:t} a}+sn] ;x'lnotk"0f{ shf{sf nflu Aofh cg'bfg;DaGwL sfo{ljlw, @)&% 
cg';f/ a}+s tyf ljQLo ;+:yfn] Aofh cg'bfg;lxt ljleGg !) k|sf/sf 
;x'lnotk"0f{ shf{x¿ pknAw u/fpFb5 .
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5_  l/6]n shf{{M o:tf] k|sf/sf] shf{ 3/ agfpg, 3/ vl/b ug{, 3/ dd{t ug{, 
JolQmut k|of]hgsf nflu, pRr lzIff xfl;n ug{, ;]o/ sf/f]af/ ug{, uf8L 
vl/b ug{ crn lwtf] / cfDbfgLsf] ljZn]if0f u/L k|jfx ul/G5 . h:t}M 3/ shf{, 
JolQmut shf{, z}lIfs shf{, ;]o/ lwtf] shf{ cflb .

u}/sf]ifLo -ggkmG8]8_ shf{ M o; k|sf/sf] shf{df a}+sn] gub k|jfx ug'{kb}}}{g t/ 
eljiodf a}}sn] a]xf]g'{kg]{ ;Defljt bfloTj /xg] ub{5 . lglZrt sld;g lnP/ a}}sx¿n] 
o:tf] shf{ k|jfx ug]{ ub{5g\ .

o; cGt{ut lgDg shf{x¿ kb{5g\ M

s_  a}+s hdfgt -Bank Gurantee_
v_  k|tLt kq -Letter of Credit_

;dod} shf{sf] Aofh lt/L sfg'gL sf/afxLsf ;fy} hl/jfgfaf6 arf}+ .

Kffl/jfl/s vr{ Joj:yfkg / ah]6 lgdf{0f

x/]s kl/jf/n] ;fdfGo ¿kdf cfˆgf] cg'dflgt cfDbfgL / vr{aLr tfnd]n 
ldnfpg ;bf tTk/ /xg'kb{5 . o;n] cfly{s ;fIf/tfnfO{ hgfpF5 . cfˆgf] cfDbfgL / 
vr{sf] Jojl:yt ljj/0f g} ah]6 xf] . kl/jf/df k|fKt x'g] cfDbfgL / vr{sf] cg'dflgt 
ljj/0fnfO{ kfl/jfl/s ah]6 elgG5 . kfl/jfl/s ah]6n] kl/jf/leqsf] cfDbfgLsf 
;|f]tx¿sf] /fd|f];Fu pkof]u ug{ / vr{nfO{ Jojl:yt Pjd\ cfjZostfsf cfwf/df vr{ 
ug{ ;xof]u ub{5 . cfDbfgL / vr{ s] slt 5 eg]/ cg'dfg ug{, ;fjwfgLk"j{s vr{ ug{, 
r':t / b'?:t tl/sfn] /sd Joj:yfkg ug{ / eljiosf] nIo lgwf{/0f ug{ Kffl/jfl/s 
ah]6 lgdf{0f ug'{kb{5 .

Kffl/jfl/s ah]6 lgdf{0f ubf{ cfDbfgLsf] ;|f]tcg';f/ cfDbfgLsf] lx;falstfa 
ug{], cfk"mn] slt art ug{ ;lsG5 To;sf] lgw{f/0f ug{], vr{ ;"rLs[t ug{] / vr{sf] 
k|fyldsLs/0f ub{} vr{ ug]{ / ldtJolotf ckgfpg] ;fy} cfDbfgL / vr{sf] k'g/fjnf]sg 
ug]{ sfd ub}{ cfk"m a9]df dfq ;Ifd eOG5 t;y{ o:tf] k|j[lQ C0fLdf x'g' cfjZos 5 .

;r]t gful/sn] cfˆgf] 3/sf] vr{ Joj:yfkg, ah]6 lgdf{0f, artsf] lx:;faf6 
nufgLsf of]hgf s'zn 9ª\un] ug{ ;Ifd x'g' g} ljQLo r]tgf xf] . o;/L] ;r]t gful/sn] 
lnPsf] cfly{s lg0f{on] ;du| cy{tGqdf ;sf/fTds k|efj kfb{5 . 

ah]6sf] dxŒj
kl/jf/sf] lglZrt cfDbfgLnfO{ k|fyldstfsf cfwf/df vr{ afF8kmfF8df d2t 
k'¥ofpF5 . 
cfDbfgLsf cfwf/df vr{sf] afF8kmfF8df ;xof]u k'¥ofpF5 .
cgfjZos vr{ gug{ k|]l/t u5{ .
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cfly{s cg'zf;g sfod u5{ .
eljiosf] of]hgf agfpg d2t u5{ .
cfDbfgL / vr{aLr ;Gt'ng sfod ug{ d2t u5{ .

JolQmut cfDbfgL / vr{sf] ljZn]if0f ug]{
JolQmn] ug]{ P]lR5s vr{x¿nfO{ ;s];Dd sd ug'{kb{5 / eljiodf kl/cfpg ;Sg] 

vr{sf nflu clxn]b]lv g} ;f]r agfpg'kb{5 . cfkm";Fu ePsf] yf]/} k};fsf] clwstd 
;b'kof]u ug{ / k};f vr{ ug'{ cufj} cfˆgf] vr{sf] k|fyldsLs/0f ugf{n] k};fsf] r'xfj6 
sd x'g hfG5 . b}lgs hLjgdf cfˆgf nflu cfjZos kg]{ OR5f / cfjZostfsf 
j:t'x¿sf] vl/b Pjd\ laqmLsf nflu eljiok|lt ;r]t eP/ ul/g] cfDbfgL / vr{ g} 
JolQmut /sd Joj:yfkg xf] . o;sf nflu JolQmn] /sd Joj:yfkg lgwf{/0fsf nflu 
b]xfoadf]lhd kIfx¿df Wofg lbg' cfjZos 5 M

JolQmut ljQLo Joj:yfkgsf :jlgodx¿ lgdf{0f ug]{ / cg';/0f ug]{ .
ljQLo nIox¿ lgwf{/0f ug]{ .
C0fsf] efsf gg3fpg] .
vr{ ug{ ;ts{tf ckgfpg] .
cfˆgf] nufgL / k|ltkmnsf] t'ngf ug]{ .
;do;Fu;Fu} k};fsf] d"Nosf] t'ngf ug]{ .
xhf{gfsf] c;/sf af/]df yfxf kfpg] .
nufgL ubf{ cfjZos hf]lvd jxg ug]{ .  
nufgL / ;DklQsf] ljljwLs/0f ug]{ .

ah]6 /0fgLlt

&)—@)—!) lgod
cfˆgf] hDdf cfDbfgLsf] -!))Ü_ /sdnfO{ o; lgodcg';f/ juL{s/0f ug{] k|of; 

ug{'xf]:f\ .

-!_  &) k|ltzt dfl;s vr{ ug{sf nflu .

-@_  @) k|ltzt artsf nflu .

-#_  !) k|ltzt C0f r'Qmf ug{sf nflu .
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Afrt

Efljiosf nflu jt{dfgsf] s'n cfDbfgLsf] s]xL cz+ 5'6\ofP/ /flvPsf] /sd g} 
art xf] cyf{t\ cfˆgf] cfDbfgLaf6 cTofjZos vr{ u/L afFsL /x]sf] /sdnfO{ art 
elgG5 . art 3/df klg ug{ ;lsG5 t/ To;af6 dflg;n] s'g} k|ltkmn k|fKt ub}{g / 
rf]/L, 8s}tLsf] klg 8/ x'G5 . o;af6 aRg dflg;x¿n] a}+s tyf ljQLo ;+:yfdf vftf 
vf]n]/ k};f hDdf ug]{ ub{5g\ . o:tf] /sdnfO{ art elgG5 . 

artsf] dxŒj
eljiosf nflu art ul/G5 .

JolQmut cfly{s Jojxf/ -h:t}M k'FhL lgdf{0f, ;DklQ vl/b, nufgL, b}lgs 
Jojxf/sf vr{, cfktsfnLg vr{, shf{ e'QmfgL cflb_ sf nflu art ul/G5 . 

;fdflhs Jojxf/ -h:t}M  ljjfx, j|taGw, d[To' ;+:sf/, lzIffbLIff, tLyf{6g÷e|d0f, 
:jf:Yo pkrf/ cflb_ sf nflu art ug]{ ul/G5 . 

a}+sdf art ubf{ ;'/Iff / Aofh b'j} kfOG5 .

art eg]sf] k'FhL lgdf{0fsf] cfwf/ xf] . ;–;fgf] artn] a}+sdf 7'nf] k'FhL h'6\g hfG5 / 
nufgLof]Uo k'FhLsf] lgdf{0f x'G5 . oxL /sdsf] ;b'kof]u ug{sf nflu g} a}+sn] cfjZos 
ljZn]if0f u/L shf{ k|jfx u/]/ b]zsf] cfly{s ljsf;df of]ubfg k'¥ofpFb5 .

a}+s tyf ljQLo ;+:yfdf art u/f}F 
cf}krfl/s a}+s ljQLo ;+:yfdf art M s]Gb|Lo a}+saf6 ljQLo sf/f]af/ ug]{ 
Ohfhtkqk|fKt a}+s tyf ljQLo ;+:yfx¿df art vftf vf]nL art ug]{ 
sfo{ g} w]/} ;'/lIft dflgG5 . 
jfl0fHo a}+s
ljsf; a}+s
ljQ sDkgL
n3'ljQ ljQLo ;+:yf
art tyf ;xsf/L ;+:yf
aLdf ug]{ ;+:yf
sd{rf/L ;~ro sf]if
gful/s nufgL sf]if
x'nfs art a}+s

s_  a}+s tyf ljQLo ;+:yfdf g} art lsg <
sfg'gtM Ohfhtkqk|fKt lgsfo ePsf] tyf lgoldt ¿kdf lgodg / 
;'kl/j]If0f x'g] x'Fbf a9L ;'/lIft x'G5 .
;dodf lglZrt Aofh kfOG5 .
kfgL, aQL, 6]lnkmf]g cflb dx;'n ltg]{ ;'ljfwfx¿ Kffpg ;lsG5 .
artsf] ;'/If0f x'Fbf /sd 8'Ag] 8/ sd x'G5 .
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t'ngfTds ¿kdf a9L ljZjfl;nf] x'G5 .
7'nf] ;+:yf ePsfn] n]vfk/LIf0f x'g], x/]s jif{ jflif{s ;fwf/0f ;ef ubf{ 
nufgLstf{nfO{ hjfkm lbg'kg]{, ;~rf/ dfWodn] cfnf]rgf ug{ ;Sg], 
clWfsf/k|fKt ;+:yfx¿af6 lgoldt lg/LIf0f, ;'kl/j]If0f tyf cg'udg x'g] 
ePsfn] art ;'/lIft x'G5 . 

v_  cw{cf}krfl/s lgsfodf art u/] s] x'G5 <
cf}krfl/s ;+:yf gePsfn] sd ;'/lIft x'G5 .
lg/LIf0f gx'g] x'Fbf ;d"xleqs} dfG5]sf] cfk;L ldn]dtf]df b'?kof]u x'g ;S5 .
kx'Fr ;lhnf] eP klg ;d"xsf] ;b:on] dfq sf/f]af/ ug]{ ;'ljwf kfpF5 .
7'nf] /sd C0f lng'k/]df k};fsf] cefj x'g] ub{5 .
artdf Aofh sd dfq lbg] / C0fdf rsf]{ Aofh lng] k|rngn] gf]S;fg kg{ ;S5 .
lgsfo÷;+:yf 3f6fdf uPsf] b]vfP/ Aofh÷k|ltkmn b'a} 8'Ag] ;Defjgf 
/xG5 jf cfˆg} /sd gkfpg klg ;lsG5 .
n]vf / n]vfk/LIf0f Joj:yf k|efjsf/L gx'Fbf sf/f]af/ / lx;falstfa 
kf/bzL{ gx'g ;S5 .

u_  cgf}krfl/s lgsfodf art u/] s] x'G5 <
C0f lng ;lhnf] eP tfklg Aofhb/ pRr x'G5 .
sfg'gL k|df0fsf cefjdf lgIf]ksf ¿kdf hDdf u/]sf] jf ;fk6L lbPsf] 
/sd 8'Ag] ;Defjgf klg /xG5 .
3/d} art ubf{ rf]/L, 8s}tL, cfunfuL, kmh'n vr{ cflb x'g ;S5 .
Oi6ldq ;fyLefOaLr e}memu8fsf] sf/0f aGg ;S5 . 
9's'6L ;~rfnsx¿ efUg ;Sg] x'Fbf ;Dk"0f{ /sd 8'Ag ;S5 / 9's'6L v]Ng] 
/ v]nfpg] b'j}nfO{ sf/afxL x'g] x'Fbf ;~rfns efu]df sf/afxL ug{ ;d]t 
cK7]/f] kg]{ x'G5 . 
;fx' tyf dxfhgn] ;f]emf ;fbf lg/If/ JolQmnfO{ dgk/L ;t{x¿ /fv]/ 
td;'s u/fO{ cGtt M C0f lng] JolQmsf] 3/af/ g} x8Kg] / C0fu|:ttfsf] 
hfnf]df km:g] ;Defjgf k|an x'g] ub{5 .
cGo JolQmnfO{ /sd k|of]u ug{ lbFbf p;n] a]OdfgL u/]df k};f 8'Ag ;Sg] / 
cfk"mnfO{ rflxPsf] avt /sd pknAw u/fpg g;lsg] x'g ;S5 .

    t;y{ art ubf{ a}+s tyf ljQLo ;+:yfdf ug'{ g} a9L ;'/lIft dflgG5 .
art ubf{ ckgfpg'kg]{ ;fjwfgL

art ubf{ Ohfht lnPsf ;+:yf;Fu dfq ug'{kb{5 . Ohfht glnPsf 
;+:yfdf art ubf{ /sd 8'Ag] 8/ x'G5 .
lagfk|df0fsf] n]gb]g ug'{xF'b}g . 
3/df w]/} k};f /fv]/ c;'/lIft gagf}+F .
k};fsf] n]gb]g / art ubf{ ;b}j rgfvf] /xfF}+ .

a}+s tyf ljQLo ;+:yfdf vftf vf]nL art ug]{ afgL a;fnf}+ .
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nufgL

nufgL eGgfn] s'g} ljz]if kmfObf k|fKt ug{ wg, ;|f]t jf ;DklQ s'g} Joj;fo jf 
of]hgfdf vr{ ug]{ k|ls|of eGg] a'lemG5 . cfk"mn] hDdf u/]sf] /sd s'g} pTkfbgd"ns 
If]qdf nufP/ eljiodf gfkmf a9fpg] p2]Zon] ul/g] vr{ g} nufgL xf] . xfdLn] vr{ s6fP/ 
ar]sf] cfDbfgLnfO{ ;a}eGbf a9L Aofh cfpg] 7fpFdf art ug{'kb{5 jf /fd|f] k|ltkmn cfpg] 
If]qx¿df nufgL ug'{kb{5 . ;a} nufgL Ps} 7fpFdf ug{'eGbf PseGbf a9L If]qdf nufgL 
ubf{ nufgLsf] ljljwLs/0f x'g uO{ hf]lvd sd x'G5 / k|ltkmn klg /fd|f] kfOG5 .

nufgLsf] p2]Zo
nufgLsf] nIo agfpg'k"j{ lgDg s'/fx¿df Wofg lbg'kb{5 M
cfˆgf] ljQLo nIo s] xf] < nufgL ug{'kg{] sf/0f s] xf] <
cfˆgf] nIo k"/f ug{ slt art / nufgL ug{'kb{5 <
cfˆgf] nIo k"/f ug{ slt dfqfdf hf]lvd jxg ug{ ;lsG5 < 
cfˆgf] nufgLaf6 slt k|ltkmn cfzf ul/Psf] 5 <
cfˆgf] nIo k"/f ug{ nufgL ubf{ vr{ ug]{ z}nLdf s;/L kl/jt{g ug{ ;lsG5 <

nufgLsf nflu rfxgf / b[9 OR5fzlQm rflxG5 . nufgL ug{] lg0f{o ug{'cl3 
pko{'Qm s'/fx¿nfO{ /fd|/L ljZn]if0f u/]/ nufgL ubf{ eljiodf 7'nf] hf]lvd jxg ug'{kb{}g 
;fy} nufgLaf6 /fd|f] k|ltkmn;d]t cfpF5 .

;kmn nufgLsf nflu Wofg lbg'kg]{ s'/fx¿  
nufgL u/]kl5 /fd|/L cg'udgdf Wofg lbg'kb{5 . ;do lbg'kb{5 . 

nufgLsf] k|ltkmn nufgL u'0f:t/df lge{/ x'g] ePsfn] nufgLsf] u'0f:t/ 
hf]ufO/fVg'kb{5 .

nufgL ubf{ pko'Qm 7fpF /f]Hg'kb{5 .

clen]v /fVg'kb{5 .

nufgLsf hf]lvd s] s] x'g ;S5g\ / ltgnfO{ s;/L Go"gLs/0f ug{ ;lsG5 egL 
ljrf/ ug'{kb{5 .

nufgL ul/;s]kl5 Tof] nufgL pknlAwd"ns eof] jf ePg / slt k|ltkmn k|fKt 
eof] eGg] h:tf s'/fsf] ljZn]if0f ug{'kb{5 .
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n3' pBd÷Joj;fo

;fdfGo cy{df Joj;fo eg]sf] cfocfh{gsf nflu dflg;åf/f ul/g] cfly{s 
lqmofsnfk xf] . Joj;foLx¿n] k'FhL nufgL u/L hf]lvd jxg u/]afkt To;af6 ;s];Dd 
gfkmf sdfpg] p2]Zo lnPsf x'G5Gf\ . 

n3' Joj;fo eg]sf] yf]/} k'FhL jf pTkfbgsf ;fwgx¿sf] k|of]u u/L ;fgf] :t/df 
ul/g] Joj;fo xf] . o:tf] Joj;fo ;fdfGotM kfl/jfl/s ¿kdf ;~rfng ul/Psf] x'G5 . 
;Lldt ;Lk / yf]/} k'FhLaf6 ;~rfng x'G5 . n3' Joj;fodf cfw'lgs k|ljlwsf] k|of]u 
sd ul/G5 . n3' Joj;fodf /f]huf/Lsf cj;/x¿ klg sd ;[hgf x'G5g\ . 7"nf pBf]u 
jf Joj;fosf t'ngfdf n3' Joj;fodf hf]lvd klg yf]/} x'G5 .

cf}Bf]lus gLlt @)^& cg';f/ n3' pBd eGgfn] b]xfosf ;t{ k"/f u/]sf] Joj;fo 
egL ;Demg'k5{ M 

3/hUufafx]s a9Ldf @ nfv ?k}ofF;Ddsf] l:y/ k'FhL,

pBdL :jod\ Joj:yfkgdf ;+nUg /x]sf], 

pBdL;d]t ( hgf;Dd sfdbf/ /x]sf],

jflif{s sf/f]af/ @) nfveGbf sd /x]sf], 

OlGhg jf pks/0f k|of]u x'g] ePdf To:tf] OlGhg jf pks/0fsf] ljB't\ df]6/ jf 
cGo t]n OlGhg zlQm Ifdtf !) lsnf]jf6eGbf sd ePsf] .   

;]o/ 

sDkgLsf] s'n k'FhLnfO{ ;dfg d"Nodf w]/} c+zx¿df ljefhg ul/G5 . sDkgLsf] 
k'FhLsf] ljeflht PsfO jf ;fgf] c+znfO{ ;]o/ elgG5 . ;]o/ eg]sf] s'g} sDkgLsf] 
:jfldTjsf] PsfO xf] h:fnfO{ JolQmn] vl/b u/]/ pQm sDkgLsf] dflnssf ¿kdf efu 
lnG5g\ . sDkgLsf nflu k'FhL hDdf ug{ ;]o/ hf/L ul/G5 . ;]o/df nufgL u/]afkt 
;]o/wgLx¿n] k|To]s jif{ sDkgLsf] gfkmfsf cfwf/df nfef+z k|fKt ub{5g\ . s'g} sDkgLn] 
;]o/ vl/b u/]afkt nufgLstf{nfO{ /sd e'QmfgL]sf] k|Tofe"ltafkt lbOg] lg:;f sfuh 
jf k|df0fkqnfO{ ;]o/ k|df0fkq elgG5 .

;]o/ k|df0fkq lwtf] /fv]/ a}+s tyf ljQLo ;+:yfaf6 shf{ kfpg tyf ;]o/ 
ahf/sf a|f]s/dfkm{t ;]o/ g} las|L u/L gubsf] cfjZostf k"/f ug{ ;lsG5 . sDkgL / 
ahf/sf] ;xL ljZn]if0f ug{ ;Sg]n] ahf/sf] ptf/ r9fjdf ;d]t ;]o/ vl/b laqmL u/]/ 
nfe lng ;Sg] cj:yf /xG5 . 

;]o/sf k|sf/
;fdfGotf s'g} klg sDkgLsf ;]o/ ;fwf/0f ;]o/ / cu|flwsf/  ;]o/  u/L b'O{ 

k|sf/sf x'G5g\ . 
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;fwf/0f ;]o/
;fwf/0f ;]o/df nufgL ug]{ nufgLstf{n] nufgLsf] dfqfcg';f/ :jfldTj k|fKt 

ug]{ x'Fbf d'gfkmfdf ;f]xLadf]lhdsf] lx:;f k|fKt ub{5g\ . ;fwf/0f ;]o/wgLnfO{ sDkgLsf] 
;~rfns ;ldlt rog ug{ dtbfg ug]{ / cfk"m klg pDd]bjf/ aGg ;Sg] clWfsf/;d]t 
x'G5 . sDkgLn] gfkmf ubf{ cfˆgf ;]o/wgLnfO{ gub nfef+z jf af]g; ;]o/ ljt/0f 
ub{5 . sDkgL vf/]hLdf uPsf cj:yfdf C0fkq wgL / cu|flwsf/ ;]o/wgLnfO{ e'QmfgL 
ul/;s]kl5 afFsL /x]sf] /sd dfq ;fwf/0f ;]o/wgLn] k|fKt ub{5g\ . o;/L ;fwf/0f 
;]o/df ul/g] nufgL a9L hf]lvdk"0f{ x'G5 . sd hf]lvd p7fpg tof/ x'g] nufgLstf{nfO{ 
dfq ;fwf/0f ;]o/df nufgL ug{ pko'Qm x'g] dflgG5 . nufgLstf{sf] k|d'v p2]Zo sd 
hf]lvddf a9L d'gfkmf cfh{g ug'{ xf] . 

cu|flwsf/  ;]o/  
cu|flwsf/ ;]o/df nfe+fz kfpg] b/ lglZrt ul/Psf] x'G5 . o:tf ;]o/nfO{ 

tf]lsPsf] k|ltzt nfef+z ljt/0f u/]/ afFsL /x]sf] /sd ;DalGwt sDkgLsf] efjL 
ljsf; / lj:tf/sf nflu ;~ro ug]{ ul/G5 . 

;]o/df nufgL ubf{ Wofg lbg'kg]{ s'/fx¿ 
h'g sDkgLsf] ;]o/df nufgL ug{ rfx]sf] xf], ;f] sDkgLsf ;+:yfksx¿sf] 
z}lIfs of]Uotf, sDkgL ;~rfng;DaGwL cg'ej, xfn ;+nUg k];f, Joj;fo / tL 
Joj;fosf] ljQLo l:ylt, Jofj;flos 5lj, ;fdflhs klxrfg, cGt/f{li6«o ;Dks{ 
h:tf tYoaf/] hfgsf/L lng'kb{5 .

;DalGwt sDkgLsf] clws[t k'FhL, r'Qmf k'FhL, C0f Joj:yfkg, d'gfkmfsf] l:ylt, 
cfDbfgLsf] ;|f]t, v'b gfkmf÷gf]S;fg, k|lt ;]o/ cfDbfgL, ;l~rt gfkmf, hu]8f 
sf]ifx¿, jf:tljs ;DklQ, vr{ Joj:yfkg, sd{rf/Lsf] pTkfbsTj h:tf ljleGg 
ljQLo kl/;"rsx¿af/] hfgsf/L lng'kb{5 .
Joj:yfkg ;d"xsf] / sDkgLdf sfo{/t sd{rf/Lsf] bIftf / cg'ej, sfo{;Dkfbg 
:t/, pgLx¿n] ljutdf cGo s'g} lgsfosf] Joj:yfkgsf] lhDd]jf/L lnPsf] eP 
To;sf] kl/0ffd, sfo{/t sd{rf/Ln] sDkgLsf] hflu/ 5f]8\g] b/ af/] klg hfgsf/L 
lng' cfjZos x'G5 .
sDkgLn] pknAw u/fpg] j:t' tyf ;]jf / ahf/df ltgsf] dfu tyf cfk"lt{sf] 
cj:yf, laqmL ljt/0fsf] l:ylt, bL3{sfnLg dfu / laqmL ljt/0fsf] ;Defjgf, gofF 
j:t' tyf ;]jf ljsf;sf] ;Defjgf, ;DefJo cfly{s tyf Jofj;flos kl/jt{g 
tyf cfly{s rqmdf cfˆgf] cl:tTj arfO/fVg] Ifdtfsf ;fy} efjL /0fgLltaf/] 
klg hfgsf/L lng' dgfl;a x'G5 . 

l8Dof6 vftf 
l8Dof6 vftf To:tf] ljB'tLo vftf xf] h;df nufgLstf{n] cfˆgf] ;]o/nfO{ 

ljB'tLo ¿kdf /fVg ;Sb5 . l8Dof6 ug'{ eg]sf] ef}lts jf sfuhL ;]o/nfO{ ljB'tLo 
¿kdf /fVg] k|lqmof xf] . 
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l;cf:jf 
 

lwtf]kq vl/b -k|fylds ;]o/, cfOlkcf], Pkmlkcf] / xsk|b ;]o/_ sf nflu cfj]bg 
lbFbf cfj]bgstf{x¿n] a}+s tyf ljQLo ;+:yfdf vf]n]sf] lgIf]k vftfdf lwtf]kq cfj]bg 
a/fa/sf] /sd /f]Ssf /flvg] / To;sf] afF8kmfF8kZrft\ cfj]bssf gfddf afF8kmfF8 
ePsf] lwtf]kq a/fa/sf] /sd dfq ;DalG3t vftfaf6 vr{ ug]{ k|0ffnL l;cf:jf 
-C-ASBA Application Supported by Blocked Account_ xf] . l;cf:jf ;'ljwf lng 
a}+sdf uO{ cfj]bg lbg'kb{5 . To;kl5 a}+sn] nufgLstf{sf] klxrfg u/L ;ˆ6j]o/df 
e]l/lkms];g u/L l;cf:jf /lh:6]«;g gDa/ -CRN_ lbG5 . To;kl5 l;l8P;;Lsf] 
cgnfOg j]e;fO6df uP/ cfj]bg lbg ;lsG5 .

l;cf:jfsf kmfObf 
3/} a;L OG6/g]6sf] k|of]uaf6 ;]o/ vl/bsf nflu cfj]bg lbg ;lsg] .
;]o/ afF8kmfF8kZrft\ dfq /sd sfl6g] ePsfn] ;]o/ gk/]sf] /sd vftfdf cfP/ 
a:g] .
;]o/sf] df}Hbft, ljj/0f, sf/f]af/ / cfj]bg lbPsf] ;]o/ k¥of] ls k/]g egL x]g]{ 
;'ljwf pknAw x'g] .
a}+s vftfdf ePsf] k};faf6 ;Lw} ;]o/df nufgL ug{ ;lsg] .

Do'r'cn kmG8 

;–;fgf nufgLstf{sf] /sd ;ª\sng u/L k'FhL tyf d'b|f ahf/df nufgLsf] 
Joj:yf÷jftfj/0f ldnfOlbgsf nflu :yfkgf ul/Psf] sf]ifnfO{ ;fd"lxs nufgL sf]if 
cyf{t\ Do'r'cn kmG8 (Mutual Fund) elgG5 . o:tf] sf]ifdf nufgL ug{sf nflu 
sfg'gadf]lhd :yflkt ;+:yfn] ;–;fgf JolQmut nufgLstf{af6 /sd ;ª\sng ug]{ / 
nufgLsf] l;4fGtsf cfwf/df sd hf]lvd tyf pko'Qm k|ltkmn k|fKt x'g] u/L nufgLsf] 
Joj:yfkg ub{5 . JolQmut tj/df k'FhL ahf/df nufgL ug{sf nflu ;"rgfsf] cefj 
x'g], kof{Kt ljQLo hfgsf/L gx'g], ljZn]if0fsf] Ifdtf gx'g], ;do, kof{Kt k'FhL / ahf/df 
cfPsf] kl/jt{gaf/] kof{Kt 1fgsf] cefjnfO{ k"/f u/L sd hf]lvddf pko'Qm k|ltkmn 
k|fKt x'g] tl/sfn] nufgL ug]{ / b]zsf] k'FhL lgdf{0fdf ;d]t of]ubfg lbg] dg;fon] o:tf 
sf]ifx¿sf] :yfkgf ul/Psf] x'G5 . g]kfndf Do'r'cn kmG8 vl/b ubf{ Ps PsfOsf nflu 
d"No ?= !) sfod ul/Psf] 5 .
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r]s
            

r]s eg]sf] o:tf] ljlgdo kq xf] h'g s'g} a}+spk/ dfq lvlrPsf] x'G5 / h;sf] 
e'QmfgL dfluPsf] avt lbg'kb{5 . a}+s tyf ljQLo ;+:yfdf vftf vf]n]sf lgIf]kstf{x¿n] 
pQm vftfaf6 /sd lemSg / /sdfGt/ ug{ r]ssf] k|of]u ug]{ u5{g\ .

r]ssf k|sf/
jfxs r]s

r]s lnP/ cfpg] JolQmnfO{ g} e'QmfgL lbg ;lsg] r]snfO{ jfxs r]s -Bearer 
Cheque_ elgG5 . JolQmsf] gfddf lvlrPsf] r]s eP lnP/ cfpg] JolQmnfO{ g} / ;+:yfsf] 
gfddf lvlrPsf] eP ;f]xL ;+:yfn] a}+s vftfdf vftf vf]nL hDdf ug'{kb{5 .

cfb]z r]s
lglZrt JolQm jf lghaf6 clVtof/L k|fKt JolQmnfO{ dfq e'QmfgL lbg" egL 

pNn]v ePsf] r]snfO{ cfb]z r]s -Order Cheque_ elgG5 . e'QmfgL kfpg] JolQmn] 
k5fl8kl§ b:tvt u/]kl5 dfq a}+sn] lghnfO{ e'QmfgL lbG5 . 

/]vfª\lst r]s 
r]ssf] cu| efudf b'O{j6f /]vf lvrL tL ;dfgfGt/ /]vfsf aLr s'g} zAb n]vL jf 

gn]vL jf & Co. n]vL lbOPsf] 5 eg] To:tf] r]snfO{ /]vfª\lst r]s -Crossed Cheque_ 
elgG5 . /]vfª\lst r]ssf] e'QmfgL b/kL7 u/]adf]lhdsf] vftfdf hDdf u/]/ dfq lbg ;lsG5 .

A/c payee r]s 
/]vfª\lst r]ssf b'O{j6f ;dfgfGt/ /]vfaLr A/c payee jf Payee A/c only 

egL n]lvPsf] 5 eg] To:tf] /]vfª\lst r]ssf] e'QmfgL r]sdf plNnlvt tf]lsPs} vftfdf 
hDdf u/]/ dfq e'QmfgL ug{ ;lsG5 .

ljz]if /]vfª\sg r]s 
r]snfO{ /]vfª\sg ubf{ s'g} lglZrt a}+sn] dfq e'QmfgL kfpg] u/L ul/Psf] 5 eg] 

To:tf] /]vfª\sgnfO{ ljz]if /]vfª\sg r]s elgG5 . o:tf] lsl;dsf] /]vfª\sg ljz]if u/L 
lSnol/ª jf sn]S;gdf k7fpg] r]sdf ul/G5 .

r]s e'QmfgLsf k"j{;t{x¿
r]s lvRg] JolQm jf ;+:yfsf] ;DalGwt a}+sdf vftf vf]lnPsf] x'g'kb{5 .
r]sdf e'QmfgL /sd cª\s / cIf/ b'j}df :ki6 ¿kn] n]Vg'kb{5 .
r]sdf pNn]v ePsf] /sd vfDg] u/L vftfdf /sd hDdf ePsf] x'g'kb{5 . 
r]s n]Vg] JolQmn] a}+sdf lbPsf] gd'gfadf]lhdsf] x:tfIf/ ug'{kb{5 .
ldlt :ki6 ¿kdf pNn]v ePsf] x'g'kb{5 .
s]/d]6 ePsf] 7fpFdf vftfjfnfn] clgjfo{ ¿kdf  x:tfIf/ ug{'kb{5 .
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r]s cgfbf/ x'g] cj:yf 
vftfdf kof{Kt df}Hbft gePdf .
ldlt l7s gePdf .
cª\s / cIf/df km/s ePdf .
x:tfIf/ gldn]df .
r]sdf s]/d]6 eO{ ;f] 7fpFdf vftfjfnfsf] k"/f x:tfIf/ gePdf .
RofltPsf] r]s k]; u/]df .
/sd lng cfpg] JolQmdfly a}+ssf sd{rf/LnfO{ zª\sf nfu]df .
lgofds lgsfo, cbfntaf6 vftf ;~rfngdf /f]s nufOPsf cj:yfdf .
lgliqmo vftfsf] r]s ePdf .
Dofb ;lsPsf] af;L r]s (Stale cheque) / kl5Nnf] ldltsf] r]s (Post Dated 
cheque) sf6]df .

ljb]zL ljlgdo

g]kfnafx]s c¿ b]zsf d'b|fx¿ g]kfnsf nflu ljb]zL d'b|f x'g\ . o;nfO{ ljb]zL 
ljlgdo klg elgG5 . x/]s b]zsf nflu ljb]zL d'b|f cToGt dxŒjk"0f{ x'G5 . ljb]zL 
d'b|f w]/} ;l~rt ePdf b]znfO{ kmfObf x'G5 . o;n] b]zsf] cy{tGqnfO{ alnof] agfpF5 . 
xfdLn] cGo b]zaf6 j:t' tyf ;]jf cfoft ubf{ ljb]zL d'b|fdf e'QmfgL ug'{kb{5 . olb 
ljb]zL d'b|f cefj x'g uPdf cfoftafktsf] e'QmfgL ug{ sl7gfO x'G5 . o;f] ePdf 
d'n'ssf] cy{tGq ;ª\s6df kg{ ;S5 . 

g]kfndf lelqPsf] ;du| ljb]zL ljlgdosf] 9's'6L lhDdf lnO{ ;f]sf] Joj:yfkg ug]{ 
sfd g]kfn /fi6« a}+sn] ub}{ cfPsf] 5 . ljb]zL d'b|f /fHosf] ;DklQ xf] . o;sf] hyfefjL 
k|of]u u/L b'?kof]u ug'{x'Fb}g . cfkm}+n] sdfPsf] eP klg ljb]zL d'b|f ;/sf/L lgsfon] 
tf]s]adf]lhd dfq vr{ ug{ kfOG5 . o;sf] b'?kof]u u/]df sfg'gadf]lhd sf/afxL x'g] 
ub{5 .

g]kfnL d'b|fsf] cGo d'b|f;Fusf] ;6xL b/nfO{ ljlgdo b/ elgG5 . clxn] ef=?=;Fu 
g]kfnL d'b|fsf] ljlgdo b/ l:y/ 5 . of] b/ xfn ef=?= !)) a/fa/ g]kfnL ?= !^) 
tf]lsPsf] 5 . c¿ b]zsf] d'b|f;Fu ljlgdo b/ ahf/df :jtGq 5f]l8Psf] 5 . o;n] ubf{ 
c¿ b]zsf] d'b|f;Fusf] ljlgdo b/df tn–dfly eO/xG5 . g]kfn /fi6« a}+sn] :jLs[t 
glnO{ s;}n] klg ljb]zL d'b|fsf] sf/f]af/ ug{ kfOFb}g . d'n'sleq ljb]zL d'b|fsf] rng 
ug{ cyf{t\ sf/f]af/ ug{ klg kfOFb}g . 
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dlgr]Gh/

dlgr]Gh/ To:tf] ;+:yf xf] h;n] ljb]zL d'b|fnfO{ cGo ljb]zL d'b|f jf :yfgLo 
d'b|fdf ;f6\g] ;]jf k|bfg ub{5 . dlgr]Gh/x¿n] ljleGg d'b|fsf] ljlgdo b/cg';f/ d'b|f 
;6xL ug]{ sfd ub{5g\ . cd]l/sg 8n/, o'/f], kfpG8, o]g h:tf ljb]zL d'b|fsf] sf/f]af/ 
g]kfndf x'G5 .  ljb]zL d'b|f ;6xL ubf{ :jLs[ltk|fKt dlgr]Gh/af6 dfq ug'{kb{5 . oL 
sDkgLx¿n] ug]{ ljb]zL ljlgdo sf/f]af/sf] ;'kl/j]If0f klg g]kfn /fi6« a}+sn] ub{5 . 
cGo If]qaf6 ul/g] cfly{s sf/f]af/ hf]lvdk"0f{ x'G5 . g]kfn /fi6« a}+ssf] lgodcg';f/ 
Ohfhtk|fKt dlgPS;r]Gh sDkgLx¿n] JolQm jf ;+:yfsf] kl/ro v'Ng] sfuhft ;fydf 
lnP/ cfPsf v08df cd]l/sL 8n/ 6«fen k|of]hgsf nflu @%)) ;Ddsf] ljb]zL d'b|f 
;6xL ug{ kfOG5 . ;f]eGbf a9Lsf xsdf cfjZos yk k|df0f;lxt g]kfn /fi6« a}+sn] 
;do ;dodf tf]s]adf]lhdsf] ;Ldf / ;t{sf cwLgleq /xL ;6xL ug{ kfOG5 .

;DklQ z'4Ls/0f

;fdfGo cy{df eGg'kbf{ sfnf] wgnfO{ ;]tf] agfpg' g} ;DklQ z'4Ls/0f xf] . 
cyf{t\ u}/sfg'gL / cj}w ¿kn] sdfPsf] cz'4 ;DklQnfO{ z'4 ;DklQdf kl/0ft ug'{ 
g} ;DklQ z'4Ls/0f xf] . u}/sfg'gL wgnfO{ s'g} klg lsl;dn] sfg'gL wg egL b]vfpg] 
sfd u/]df To;nfO{ ck/fw dflgG5 / sfg'gL ¿kdf To:tf] JolQm ;hfosf] efuLbf/ 
klg aGg ;S5 . 

;DklQ z'4Ls/0fn] kfg]{ gsf/fTds k|efjx¿
b]zdf ck/fw / e|i6frf/ a9\g] .
b]zsf] cy{tGqdf t:s/ / dflkmofsf] k|efj kg]{ .
ljQLo If]qaf6 cj}w /sd ;ª\sng eO{ nufgL x'g] hf]lvd a9\g ;Sg] .
ljQLo cg'zf;g sfod gx'g] .
OdfGbfl/tfk"j{s cfh{g ug]{ JolQmx¿sf] dgf]an v:sg] .

;DklQ z'4Ls/0fsf ;DaGwdf Wofg lbg'kg]{ s'/f 
sfg'gn] gug"{ eg]sf] sfd ug'{x'Fb}g .
3'; lng' lbg', s/ 5Ng', 7Ug', rf]g'{ cflb u}/sfg'gL sfo{ x'g\ .
u}/sfg'gL sfd u/]/ sdfPsf] wg–;DklQ g} sfnf] wg xf] .
;DklQ z'4Ls/0fnfO{ /f]Sg hxfF / hlxn] klg ;|f]t vf]lhG5 .
a}+s tyf ljQLo ;+:yfdf lgIf]k /fVbf clg 3/, hUuf / ;'grfFbL lsGbf klg ;|f]t  
v'nfpg'kb{5 .
sfnf] wg s'g} klg a]nf b]zn] hkmt ug{ ;Sb5, hl/jfgf x'g ;S5  / h]n hfg] 
cj:yf;d]t /xG5 .
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;DklQ z'4Ls/0f lgjf/0fdf a}+s tyf ljQLo ;+:yfsf] e"ldsf 
u}/sfg'gL tl/sfn] cfh{g u/]sf] ;DklQnfO{ j}w jf z'4 agfpg glbg] k|ls|ofnfO{ 

;DklQ z'4Ls/0f lgjf/0f elgG5 . a}+s tyf ljQLo ;+:yfx¿ g} ;DklQ z'4Ls/0fsf 
dfWod x'g ;Sg] x'Fbf o;sf] lgjf/0fdf a}+s tyf ljQLo ;+:yfsf] e"ldsf 7"nf] /xg]5 . 
o;f] ubf{ ;DklQ z'4Ls/0f lgjf/0f P]g @)^$, klxnf] ;+zf]wg @)^* / bf];|f] ;+zf]wg 
@)&) df lglxt /x]/ sfo{ ug'{kb{5 . o;sf nflu lgDg sfo{x¿ ug'{kb{5 M

a}+s tyf ljQLo ;+:yfx¿n] s'g} k|sf/sf] Jofj;flos ;DaGw :yfkgf ubf{ zª\sf:kb 
sf/f]af/sf] klxrfg u/L ljQLo hfgsf/L PsfOdf l/kf]6{ ug'{kb{5 . 
g]kfn /fi6« a}+sn] tf]s]sf] ;LdfeGbf a9L /sdsf] sf/f]af/ ePdf To:tf JolQmsf] 
klxrfg :ki6 ¿kdf ug'{kb{5 . 

o;k|sf/ d'n'sdf ;DklQ z'4Ls/0fsf lj?4 cleofg rnfpg / sfnf] wg /f]Sg 
a}+s tyf ljQLo ;+:yf, g]kfn /fi6« a}+s / ;/sf/sf cGo w]/} lgsfon] ;dGjofTds 
¿kdf sfd ul//x]sf 5g\ .

ljk|]if0f

;fdfGo cy{df Ps 7fFpaf6 csf]{ 7fFpdf k};f k7fpg] sfo{nfO{ ljk|]if0f -/]ld6\ofG;_ 
elgG5 . a}+s tyf ljQLo ;+:yf jf cg'dltk|fKt dlg 6«fG;km/ Ph]G;Lx¿dfkm{t Ps 
:yfgaf6 csf]{ :yfgdf /sdfGt/ ug]{ sfo{ g} ljk|]if0f xf] . o; sfo{afkt a}+s tyf ljQLo 
;+:yf jf cg'dltk|fKt dlg 6«fG;km/ Ph]G;Lx¿n] sld;g k|fKt ub{5g\ . 

ljk|]if0fsf k|sf/
cGt/f{li6«o ljk|]if0f

Pp6f b]zaf6 csf]{ b]zdf k};f k7fpg] jf /sd :yfgfGt/0f ug]{ sfo{nfO{  
cGt/f{li6«o ljk|]if0f elgG5 . o:tf] sf/f]af/ ljb]zL d'b|fdf x'g] ub{5 . 

ljb]zdf a:g] g]kfnLx¿af6 d'n'snfO{ pNn]Vo dfqfdf ljb]zL d'b|f cyf{t\ ljk|]if0f 
k|fKt x'g] u/]sf] 5 . cfly{s jif{ @)*)÷*! sf] klxnf] !! dlxgf;Dddf ?=!# va{ @& 
ca{ %! s/f]8 ljk|]if0f lelqPsf] tYofª\s /x]sf] 5 . g]kfn /fi6« a}+ssf] cWoogcg';f/ 
ljut bz jif{df ljk|]if0f cfk|jfxsf] s'n ufx{:y pTkfbg;Fusf] cf};t cg'kft @% 
k|ltzt /x]sf] 5 . cfly{s jif{ @)&(÷*) df o:tf] cg'kft @&=)) k|ltzt lyof] . 
Pp6f cWoogcg';f/ g]kfndf cfPsf] ljk|]if0fsf] 7"nf] lx:;f pkef]udf g} vr{ x'g] u/]sf] 
b]lvPsf] 5 . 

/fli6«o ljk|]if0f
Ps} b]zleq x'g] /sdfGt/nfO{ /fli6«o ljk|]if0f elgG5 . o;df :yfgLo d'b|fsf] dfq 

sf/f]af/ x'G5 . 
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ljk|]if0f;DaGwL dxŒjk"0f{ hfgsf/L
/]ld6\ofG; k7fpFbf s]]xL ;]jf z'Ns ltg'{kg]{ eP tfklg a}+s tyf ljQLo ;+:yf 
jf cg'dltk|fKt dlg 6«fG;km/ Ph]G;Lx¿ -/]ld6\ofG; sDkgL_ af6 /sdfGt/ ug]{ 
tl/sf g} ;a}eGbf a9L ;'/lIft, e/kbf]{ / cf}krfl/s tl/sf xf] . 

ljb]zdf cfh{g u/]sf] /sd cf}krfl/s dfWodaf6 gk7fO{ s'g} lghL Jofkf/L, 
Ph]G6, JolQm jf btf{ gePsf Ph]G;Ldfkm{t :jb]zdf k7fpg] jf :jb]zaf6 
ljb]zdf k7fpg] sfo{nfO{ x'G8L elgG5 . g]kfndf x'G8Ldfkm{t /sdfGt/ ug'{ jf 
ljk|]if0f ug'{ u}/sfg'gL sfo{ dflgG5 . 

cf}krfl/s dfWodx¿eGbf sd ;]jf z'Ns / a9L ;6xL b/ k|fKt x'g] u/] klg 
x'G8L sf/f]af/ st} klg btf{ gx'g] xF'bf o; dfWodaf6 k};f k7fpFbf k7fPsf] k};f 
8'Ag ;Sg], ;DklQsf] ;|f]t gv'Ng], bfaL ug{sf nflu s'g} lnlvt k|df0f g/xg] / 
u}/sfg'gL ePsfn] x'G8Lsf] sf/f]af/df ;+nUg b'j} kIf ;DklQ z'4Ls/0f;DaGwL 
sfg'gL sf/afxLsf] efuLbf/ x'g ;Sb5g\ . 

cf}krfl/s dfWoddfkm{t k|fKt x'g] /]ld6\ofG;n] d'n'ssf] cy{tGqnfO{ 6]jf lbO{ 
b]z ljsf;df d2t k'Ug hfG5 eg] x'G8Ldfkm{t ul/g] sf/f]af/sf] st} cf}krfl/s 
/]s8{ g/xg] / clwsf+z /sd ljb]zd} ljleGg cgf}krfl/s jf u}/sfg'gL k|of]hgdf 
k|of]u x'g ;Sg] x'Fbf d'n'ssf] cy{tGqdf gsf/fTds k|efj kg{ ;Sb5 . o;n] ubf{ 
g]kfnsf] sdfO ljb]zlt/ knfog x'g ;Sb5 . u}/sfg'gL lqmofsnfkn] k|f]T;fxg 
kfpg ;S5 . t;y{ x'G8Laf6 k};f k7fpg] sfo{nfO{ b'?T;flxt ug'{ x/]s gful/ssf] 
st{Jo x'g cfpF5 . 

ljb]zaf6 k|fKt ljk|]if0fnfO{ 3/, hUuf, u/uxgf, uf8Lnufotsf cg'Tkfbs If]qdf 
k|of]u ug]{ k|rngnfO{ Go"gLs/0f u/L To:tf] /sdnfO{ pBf]u, Joj;fonufotsf 
/f]huf/L l;h{gf x'g] pTkfbgzLn If]qdf nufgL ug{ ;s]df bL3{sfndf o;af6 
JolQm, ;dfh / /fi6« nfeflGjt x'g ;S5g\ . o;sf nflu j}b]lzs /f]huf/Ldf 
hfg] sfdbf/nfO{ a}+s tyf /]ld6\ofG; sDkgLdfkm{t /sd k7fpg k|lzIf0f lbg' 
pko'Qm x'G5 . 

/]ld6\ofG;af6 k|fKt /sdnfO{ ;s];Dd s[lif, pBf]u, Jofkf/–Joj;fo h:tf yk 
cfDbfgL lbg] pTkfbgd"ns If]qdf nufgL ug'{kb{5 . olb oL sfd ug{ cg's"n 
gePdf a}+s tyf ljQLo ;+:yfdf vftf vf]nL /sd hDdf u/]df cfk"mnfO{ Aofh 
cfDbfgL eO{ kmfObf x'G5 eg] ;f]af6 pTkfbgd"ns If]qdf nufgL x'g uO{ pTkfbg, 
cfo tyf /f]huf/df clej[l4 eO{ /fi6«lgdf{0fdf ;xof]u;d]t k'Ub5 . 

ljk|]if0f k7fpFbf / pkof]u ubf{ Wofg lbg'kg]{ s'/fx¿
/]ld6\ofG; k7fpFbf s]]xL ;]jf z'Ns ltg'{kg]{ eP klg a}+s tyf ljQLo ;+:yf jf 
cg'dltk|fKt dlg 6«fG;km/ Ph]G;Lx¿ -/]ld6\ofG; sDkgL_ af6 /sdfGt/ ug]{ 
tl/sf g} ;a}eGbf a9L ;'/lIft, e/kbf]{ / cf}krfl/s tl/sf xf] . 
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ljb]zdf cfh{g u/]sf] /sd cf}krfl/s dfWodaf6 gk7fO{ s'g} lghL Jofkf/L, 
Ph]G6, JolQm jf btf{ gePsf Ph]G;Ldfkm{t :jb]zdf k7fpg] jf :jb]zaf6 
ljb]zdf k7fpg] sfo{nfO{ x'G8L elgG5 . g]kfndf x'G8Ldfkm{t /sdfGt/ ug'{ jf 
ljk|]if0f ug'{ u}/sfg'gL sfo{ xf] . 

cf}krfl/s dfWoddfkm{t k|fKt x'g] /]ld6\ofG;n] d'n'ssf] cy{tGqnfO{ 6]jf lbO{ b]z 
ljsf;df d2t k'Ug hfG5 eg] x'G8Ldfkm{t ul/g] sf/f]af/sf] st} cf}krfl/s /]s8{ 
g/xg] / clwsf+z /sd ljb]zdf g} ljleGg cgf}krfl/s jf u}/sfg'gL k|of]hgdf 
k|of]u x'g ;Sg] x'Fbf d'n'ssf] cy{tGqdf gsf/fTds k|efj kg{ ;Sb5 . 

ljb]zaf6 k|fKt ljk|]if0fnfO{ 3/, hUuf, u/uxgf, uf8Lnufotsf cg'Tkfbs If]qdf 
k|of]u ug]{ k|rngnfO{ Go"gLs/0f u/L To:tf] /sdnfO{ pBf]u, Joj;fonufotsf 
/f]huf/L l;h{gf x'g] pTkfbgzLn If]qdf nufgL ug{ ;s]df bL3{sfndf o;af6 
JolQm, ;dfh / /fi6« nfeflGjt x'g' ;S5g\ . o;sf nflu j}b]lzs /f]huf/Ldf 
hfg] sfdbf/nfO{ a}+s tyf /]ld6\ofG; sDkgLdfkm{t /sd k7fpg k|lzIf0f lbg' 
pko'Qm x'G5 . 

/]ld6\ofG;af6 k|fKt /sdnfO{ ;s];Dd s[lif, pBf]u, Jofkf/–Joj;fo h:tf yk 
cfDbfgL lbg] pTkfbgd"ns If]qdf nufgL ug'{kb{5 . olb oL sfd ug{ cg's"n 
gePdf a}+s tyf ljQLo ;+:yfdf vftf vf]n]/ /fv]df cfk"mnfO{ Aofh cfDbfgL eO{ 
kmfObf x'G5 eg] c¿af6 ;f]sf] pTkfbgd"ns If]qdf nufgL x'g uO{ pTkfbg, cfo 
tyf /f]huf/L clej[l4 eO{ /fi6«lgdf{0fdf ;xof]u;d]t k'Ub5 .

xfn /]ld6\ofG; cf}krfl/s dfWodaf6 b]zdf lelqof];\ eGg] clek|fon] a}s tyf 
ljQLo ;+:yfn] /]ld6\ofG; art vftfdf ;fwf/0f art vftfeGbf a9L Aofh / /]ld6\ofG; 
d'2tL vftfdf ;fwf/0f d'2tL vftfeGbf a9L Aofh lbO/x]sf 5g\ h'g g]kfn a}+s 
lnld6]8df klg pknAw 5 .

/]ld6\ofG; k7fp“bf cf}krfl/s dfWodaf6 dfq k7fpg] u/f}“ ;fy} /]ld6\ofG;af6  
k|fKt /sdnfO{ pTkfbgzLn If]qdf nufgL u/f}+ .

aLdf 

aLdf eg]sf] hf]lvdaf6 ;'/Iff k|bfg ug]{ Ps k|sf/sf] ;Demf}tf xf] h;df JolQm 
jf ;+:yfn] lgoldt ¿kdf lglZrt /sd -lk|ldod_ sf ¿kdf aLdf sDkgLnfO{ lt5{g\ . 
dfgj ;dfhdf ljklQ jf hf]lvdsf kof{Kt ;Defjgf x'G5g\ . JolQmut hLjg, /f]huf/L, 
Jofj;flos sf/f]af/ cflb ;a}df w]/yf]/ hf]lvd /xG5 . pBd Joj;fo ubf{ ljleGg 
k|sf/sf eljtJo tyf b'3{6gf eO{ Iflt x'g ;S5 . o;k|sf/sf clglZrt hf]lvdx¿af6 
aRg] pkfo aLdfaf6 k|fKt x'G5 . eljiodf cfpg ;Sg] ljleGg k|sf/sf hf]lvdnfO{ 
cGoq x:tfGt/0f u/L ;f]af6 ePsf] Ifltk"lt{ k|fKt ug]{ dfWod g} aLdf xf] . b'3{6gf ;w}F 
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clglZrt x'g] ePsfn] ;a}sf nflu Ifltk"lt{ lbg] geO{ k|fKt jf hDdf ePsf] aLdf z'Ns 
sf]ifaf6 Iflt x'g] JolQm jf ;+:yfnfO{ Iflt eP hlt a/fa/sf] /sd dfq e'QmfgL lbg] 
Joj:yf aLdfn] ub{5 .

aLdfsf k|sf/
aLdf d'VotM  hLjg / lghL{jg u/L b'O{ k|sf/sf] x'G5 . 

hLjg aLdf
aLldt JolQmsf] hLjg;Fu ;DalGwt hf]lvdnfO{ ;d]6\g]] aLdfnfO{ hLjg 

aLdf elgG5 . hLjg aLdfcGtu{t cfhLjg hLjg aLdf, ;fjlws hLjg aLdf / 
DofbL hLjg aLdf /x]sf x'G5g\ .

lghL{jg aLdf
hLjg aLdfafx]s cGo ;DklQ, b'3{6gf jf cGo hf]lvdnfO{ ;d]6\g] aLdfnfO{ 

lghL{jg aLdf elgG5 . lghL{jg aLdfcGtu{t clUg aLdf, ;fd'lb|s -dfu{:y 
;fdfg_ aLdf, xjfO{ aLdf, df]6/ aLdf, OlGhlgol/ª aLdf / ljljw aLdf cflb 
/x]sf 5g\ . 

aLdf ug'{cl3 Wofg lbg'kg]{ s'/fx¿ 
aLdf ;]jf k|bfg ug]{ ;+:yf aLdf ;ldltdf btf{ ePsf] cflwsfl/s aLdf 
sDkgL xf] jf xf]Og egL olsg ug'{kb{5 . 
aLdfn]vdf OR5fOPsf]] JolQmsf af/]df k|:6 pNn]v ug'{kb{5 . 
s'g} hf]lvd ;a}eGbf a9L ;DefJo 5 / aLdfkZrft\ ;f] hf]lvd ;'/If0f 
x'G5÷x'Fb}g ;f]sf af/]df k"0f{ hfgsf/L x'g'kb{5 .
aLdf ubf{ cfk"mn] tf]lsPsf] /sd a/fa/ aLdf z'Ns aLdf cjlwel/ ltg{ 
;lsG5 ls ;lsFb}g ;f]af/]df klg Wofg k'¥ofpg'kb{5 .
aLdf ul/;s]kl5 aLdfn]vdf plNnlvt ;Dk"0f{ ljj/0f, ;t{, ;'ljwf / cGo 
k|fjwfgx¿ xf]l;of/Lk"j{s k9\g'k5{ . olb cfk"mn] rfx]adf]lhd ePsf] /x]g5 
eg] ;DalGwt aLds;Fu t'?Gt} ;Dks{ /fVg'kb{5 .
aLdfz'Ns a'emfpFbf / k|:tfj kmf/fd ebf{ ;xof]u lnOg] JolQm -aLdf 
clestf{_ aLdf ;ldltaf6 cflwsfl/s ¿kdf Ohfht kfPsf] xf] jf xf]Og 
;f] olsg u/]/ dfq lghnfO{ ljZjf; ug'{kb{5 . 
aLdfz'Ns e'QmfgL u/]kl5 clgjfo{ ¿kdf gub a'em]sf] ekf{O{ lng'kb{5 / 
;f] ekf{O{ cfk"m;Fu ;'/lIft /fVg'kb{5 . 
aLdf ul/Psf] Joxf]/f 3/–kl/jf/sf ;b:onfO{ hfgsf/L u/fpg'kb{5 . 
sDtLdf OR5fOPsf] JolQmnfO{ ;f]sf] hfgsf/L lbg'k5{ . 
aLdfn]v gjLs/0f ldlt Vofn u/L oyf;dodf aLdfz'Ns e'QmfgL ug'{kb{5 . 
aLdf;DaGwL ;Dk"0f{ sfuhftx¿ -aLdfn]v, gub a'emfPsf] /l;b cflb_ 
Pp6} kmfOndf kmfOlnª u/L 3/hUufsf] nfnk'hf{h:t} ;'/lIft /fVg'kb{5 . 
/sd e'QmfgL lng] k|of]hgsf nflu oL sfuhft cfjZos kb{5g\ . 
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aLdf ug]{ k|lqmofx¿
s_ hLjg aLdfsf nflu 
!= cfˆgf] hLjgsf] jf cfˆgf] ;DklQsf] k"0f{ ljj/0f / d"No;lxtsf] k|:tfjgf 

tof/ kfg]{ . o;sf] cy{ aLdf sDkgL jf ;f]sf clestf{n] eg]cg';f/sf] 
kmf/fddf ;TotYo hfgsf/L lbO{ eg]{ .

@= olb JolQmsf] aLdf ug]{ xf] eg] cfk"mn] cfˆgf] :jf:Yosf af/]df hfgsf/L lbg] 
/ sDkgLn] tf]s]sf] lrlsT;ssxfF uP/ :jf:Yo hfFr u/]sf] uf]Ko k|ltj]bg 
a'emfpg] .

#= clestf{sf] uf]Ko k|ltj]bg M aLdf sDkgLn] clestf{af6 aLdf ug{ rfx]sf 
JolQmsf] ;fdflhs, cfly{s Pjd\ cGo hfgsf/L dfu ub{5 .

$=  pd]/sf] k|df0f M hLjg aLdfdf pd]/sf] dxŒj x'g] ePsfn] pd]/ :ki6 x'g] k|df0fsf] 
sfuhft k]; ug'{k5{ . pd]/sf cfwf/df lk|ldod /sd km/s kg{ ;Sb5 .

%=  k|:tfjgf :jLsf/ M olb ;Dk"0f{ hfgsf/Lx¿ ?h' ubf{ ;To b]lvPdf aLdf 
sDkgLn] k|:tfj :jLsf/ u/L lk|ldodsf] /sd dfu ub{5 . 

^=  lk|ldodsf] /sd a'emfO;s]kl5 sDkgLn] aLdf ePsf] aLdfn]v k|bfg ub{5 .
v_ lghL{jg aLdf ug'{ k/]df 
!=  cfk"mn] aLdf ug{ rfx]sf] ;DklQsf] lj:t[t ljj/0f;lxtsf] kmf/fd eg]{ .
@=  aLdf sDkgLn] cfˆgf ;j]{Ifsdfkm{t ;DklQsf] lj:t[t cWoog ub{5 .
#=  olb ;e]{ ubf{ lbPsf hfgsf/Lx¿ 7Ls ePdf :jLsf/ ub{5 / lk|ldodsf] 

/sd e'QmfgL ug{ lgb]{z ub{5 .
$=  lk|ldodsf] /sd e'QmfgL ul/;s]kl5 clUg, b'3{6gf, k|fs[lts ljklQ cflb 

tf]sL aLdfn]v k|bfg ub{5 . 

eljiodf x'g ;Sg] hf]lvd / cfˆgf] cfDbfgLsf] d"Nofª\sg u/L aLdf u/f}“ .

 l8lh6n a}lsª

l8lh6n a}+lsª eGgfn] ljB'tLo d]l;gsf ;xfotfn] a}+s tyf u|fxssf] k|ToIf 
;Dks{ljgf g} a}+sn] u|fxsnfO{ k|bfg ug{ ;Sg] ljleGg lsl;dsf ljQLo ;]jf eGg] 
a'lemG5 . o;cGtu{t Pl6Pd, df]afOn a}+lsª, sf8{, OG6/g]6 a}+lsªnufotsf pks/0f 
kb{5g\ . o; vfn] k|ljlwsf dfWodaf6 u|fxsx¿n] a}+ssf af/]df ljleGg ;"rgf k|fKt 
ug'{sf ;fy} /sd x:tfGt/0f ug{ ;Sg];Ddsf ;]jfx¿ k|fKt ub{5g\ . o:tf] k|ljlwsf 
dfWodaf6 a}+s vftf;DaGwL hfgsf/L, cfjZos /sdsf] /sdfGt/, cfjZos /sd 
/fVg] tyf lemSg] nufotsf ;]jf ;'ljwfx¿ klg k|fKt ug{ ;lsG5 . 

;"rgf k|ljlwsf] ljsf;;Fu} ljB'tLo d'b|fsf] gofF pks/0f / k|of]u;d]t a9\b} uPsf 
5g\ . o:tf ;fwgn] k};fsf] sf/f]af/sf] dfqf 36fpgfsf ;fy} e'QmfgL ug{sf nflu k};f g} 
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af]Sg'kg]{ emGem6af6 d'Qm u/fPsf 5g\ . o;n] ubf{ k};fsf] n]gb]g tyf e'QmfgLnfO{ cem 
;'/lIft / l56f]5l/tf] agfPsf] 5 . o;af6 gubsf] k|of]u sd x'g uO{ d'b|f Joj:yfkgdf 
ug'{kg]{ /fHosf] vr{ Go"gLs/0fdf ;d]t d2t k'u]sf] 5 . 

df]afOn a}lsª 
of] ;jf{lws k|of]u x'g] l8lh6n a}+lsª ;]jf xf] . g]kfn a}+ssf] ;Gbe{df df]afOndf 

NBL Bank Smart XP App download u/L of] ;'ljwf k|of]u ug{ ;lsG5 .

df]afOn a}lsªsf kmfObfx¿
Dff]afOndf l/rfh{ -Top up) ug{ ;lsg] .

a}+ssf zfvfx¿, Pl6Pd, ljlgdo b/ / ;Dks{ gDa/x¿ yfxf kfpg ;lsg] .

E-sewa, Khalti, IME Pay, Prabhu Pay, Mocco nufotsf jfn]6x¿ nf]8 ug{ 
;lsg] .

a}+s vftfsf] Aofn]G; yfxf kfpg ;lsg] .

qm]l86 sf8{ lan e'QmfgL ug{ ;lsg] .

Ps a}+ssf] vftfaf6 csf]{ a}+s vftfdf /sd k7fpg -fund transfer)  ;lsg]] .

lah'nL aQLsf] lan, 6]lnkmf]gsf] ljn OToflbsf] e'QmfgL -Utility payment) ug{ 
;lsg] .

vfg]kfgLsf] lan, xjfOhxfhsf] l6s6, aLdf lk|ldod e'QmfgL, :s'n tyf  sn]hsf] 
fee / OG6/g]6sf] lan e'QmfgL klg ug{ ;lsg] .

OG6/g]6 a}lsª 
OG6/g]6 a}lsª ;'ljwf k|fKt ug{sf nflu a}+sdf vftf vf]nL OG6/g]6 a}+lsª 

;'ljwf /lh:6]«;g ug'{kb{5 . To;kl5 a|fph/df uO{ a}+ssf] OG6/g]6 a}+lsª lnª\sdf 
uO{ login ug{] . h:tf] ls g]kfn a}+ssf nflu  ebank.nepalbank.com.np lnª\sdf 
uO{ login Username / password /fvL sf/f]af/ ug{] . o;af6 klg g]kfn /fi6« a}+sn] 
tf]lsadf]lhdsf] ;Ldf;Ddsf] /sd dfq sf/f]jf/ ug{ ;lsG5 .

OG6/g]6 a}+lsªsf kmfObfx¿
df]afOn a}+lsªs} ;'ljwfx¿ o;df klg x'G5g\ t/ o;df sf/f]af/sf] lnld6 a9L x'G5 .

:s'n, sn]h, skf{]/]6 xfp;x¿n] :6fkmx¿sf] vftfdf tna hDdf ug{ ;S5g\ . 

OG6/g]6 a}+lsª k|of]u u/L ljb]zaf6 klg vftf vf]nL /sd 6«fG;km/ ug{ ;lsG5 .

;]jfu|fxLsf] ;do / k};fsf] art x'G5 . 

cgnfOg vftf vf]Ng] -Online Account Opening)
3/af6} OG6/g]6sf dfWodaf6 cgnfOg vftf vf]Ng ;lsG5 . vftf vf]Ngsf nflu 

a}+sdf pkl:yt eO/xg'kg]{ emGem6 x'Fb}g . t/ kl5 u|fxs klxrfg -KYC update) 
nufotsf sDKnfoG;;DaGwL sfo{sf nflu a}+sdf pkl:yt x'g'kg{] x'G5 . 
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gful/s Pk
of] g]kfn ;/sf/n] hf/L u/]sf] APP xf] . of] APP k|of]u u/L 3/af6} ;lhn} vftf vf]Ng 
;lsG5 . o; Pkdf g} vftf vf]Ng] JolQmsf] ;Dk"0f{ cflwsfl/s hfgsf/Lx¿ pknAw x'g] 
ePsfn] a}+s zfvfdf pkl:yt eO/xg'kb}{g . o; Pkdfkm{t vftf vf]Nbf a}+sn] vftfdf 
? !)) hDdf ul/lbG5 .

So'cf/ sf]8 
;fdfg vl/b ug]]{ / e'QmfgL ug]{ cfw'lgs k|ljlw g} So'cf/ sf]8 xf] . So'cf/ 

sf]8 -QR Code_ eGgfn] Quick Receive code eGg] a'lemG5 . a}+sdf Joj;foLx¿n] 
;+:yfut vftf vf]n]kl5 a}+sn] pgLx¿nfO{ cfjZostfcg';f/ So'cf/ sf]8 lbG5 . a}+ssf] 
df]afOn a}lsª login u/L So'cf/ sf]8df :Sofg u/]kl5 Joj;foLx¿sf] vftfdf /sd 
hDdf x'g] ub{5 . o;sf] k|of]u ;fgf ls/fgf tyf lrof k;nb]lv :s'n, sn]h, 7"nf ;lkª 
dn / xl:k6nx¿df ;d]t a9\b} uO/x]sf] 5 . xfn Fone Pay,  Nepal Pay n] g]kfndf 
So'cf/ sf]8sf] ;]jf lbFb} cfO/x]sf 5g\ . 
Pl6Pd sf8{ ÷8]la6 sf8{

Pl6Pd (Autometed Teller Machine-ATM) sf8{ Ps lsl;dsf] ljB'tLo sf8{ 
xf] . s'g} klg a}+s tyf ljQLo ;+:yfdf vftf vf]ln;s]kl5 ;f] ;]jf ;~rfng u/]sf] 
a}+sn] u|fxsnfO{ Pl6Pd sf8{ ( ATM Card) pknAw u/fpF5 . o; sf8{dfkm{t d]l;gsf 
;xfotfaf6 cfˆgf] vftfdf eP;Ddsf] /sd lemSg / vftfsf] df}Hbft ljj/0faf/] 
hfgsf/L lng ;lsG5 . vftfdf ePhlt /sd dfq rnfpg kfOg] x'Fbf o;nfO{ 8]la6 
sf8{ klg eGg] ul/G5 .  

a}+s tyf ljQLo ;+:yfn] vftfjfnfnfO{  sf8{ pknAw u/fpFbf sf8{sf ;fy uf]Ko 
lkg gDa/ (Pin Number) klg pknAw u/fpF5 . ATM d]l;g sDKo'6/sf ;xfotfaf6 
a}+ssf] lgb]{zgcg';f/ rNg] ePsfn] ;f] sf8{ d]l;gdf l5/fpg] lalQs} p;n] lkg gDa/ 
dfu ub{5 . ;]jfu|fxLn] cfˆgf] uf]Ko lkg gDa/ 6fOk u/]kl5 vftfdf k};f 5 eg] d]l;gn] 
lgodfg';f/sf] /sd k|bfg ub{5 . o;/L ATM sf8{af6 /sd lemSbf b}lgs ¿kdf 
tf]lsPsf] /sdsf] ;Ldf;Dd dfq} lemSg ldN5 . ATM sf8{ / o;sf] lkg gDa/ hlxn] 
klg ;'/lIft /fVg'kb{5 . ATM sf8{sf ;fy a}+sn] lbPsf] pko'{St lkg gDa/ s;}nfO{ 
klg eGg' jf ;'gfpg'x'Fb}g . sf8{ x/fof] eg] ;f] sf8{ kfpg] JolQmn] sf8{sf] b'?kof]u u/L 
gf]S;fg k'¥ofpg ;S5 .

cfhsf] o'udf ATM  sf8{sf] k|of]u a9\bf] qmddf 5 . g]kfn /fi6« a}+ssf] 
cfFs8fcg';f/ @)*! h]7 d;fGt;Dddf ! s/f]8 @( nfvsf xf/fxf/Ldf ATM sf8{ 
k|of]udf cfPsf] b]lvG5 . ;]jfu|fxLnfO{ ckem{6 /sdsf] cfjZostf k/]sf v08df / a}+s 
aGb ePsf cj:yfdf ;d]t ATM sf8{sf] k||of]u u/L h'g;'s} ;dodf /sd lemSg ;Sg] 
;'ljwf k|fKt ePsf] 5 . o;af6 Psflt/ ;]jfu|fxLsf] ;dosf] art x'G5 eg] csf{lt/ 
a}+s tyf ljQLo ;+:yfnfO{ cfˆgf sd{rf/Ln] ug'kg]{ sfd 36\g uO{ a}+s ;~rfng vr{df 
;d]t Go"gLs/0f x'g uPsf] 5 . 
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qm]l86 sf8{ 
qm]l86 sf8{ klg a}+sn] ;]jfu|fxLnfO{ pknAw u/fpg] ljB'tLo sf8{ g} xf] . o;nfO{ 

pwf/f] sf8{ klg eGg ;lsG5 . of] sf8{ s'g} klg a}+s tyf ljQLo ;+:yfn] cfˆgf 
ljZJffl;nf u|fxsnfO{ hf/L ub{5 . o; sf8{åf/f ;]jfu|fxLn] cfk"m;Fu k};f gx'Fbf klg 
j:t' tyf ;]jf vl/b ug{ ;Sb5 . ;f] sf8{dfkm{t a}+s tyf ljQLo ;+:yfn] u|fxsnfO{ 
shf{ e'QmfgL ub{5g\ . sf8{ hf/L ug]{ a}+s tyf ljQLo ;+:yfn]] ;]jfu|fxLnfO{ C0fsf] Ps 
;Ldf tf]lslbg] ub{5 . ;/;fdfg vl/b ul/;s]kl5 ;]jfu|fxLn] k};f e'Qmfg ug{ sf8{sf] 
k|of]u ub{5g\ . o; sf8{af6 tf]lsPsf] ;Ldf;Dd gub lemSg klg ;Sb5g\ . a}lsª If]qdf 
;"rgf k|ljlwsf] ljsf;;Fu} qm]l86 sf8{sf] k|of]u cTofjZos aGb} uPsf] 5 . o;df klg 
Ps lkg gDa/ cfjZos kb{5 . ;f] lkg gDa/ ;w}F uf]Ko /fVg'k5{ .

g]kfn a}+s lnld6]8n] cfˆgf u|fxsx¿nfO{ cfDbfgLsf cfwf/df xfn ?= @) 
xhf/b]lv ?= kfFr nfv;Dd ;Ldf tf]sL of] sf8{ hf/L ug]{ u/]sf] 5 . vftfjfnfn] pkef]u 
u/]sf] /sd lglZrt $% lbgsf] cjlwleq a}+sdf hDdf ug'{kg]{ ;t{df clwsf+z a}+s tyf 
ljQLo ;+:yfx¿n] qm]l86 sf8{ hf/L ug]{ k|rng nf]slk|o aGb} uPsf] 5 . 

PlalaP; (ABBS) 
a}+s tyf ljQLo ;+:yfn] u|fxsnfO{ lbPsf] of] Pp6f o:tf] ;'ljwf xf] h;df 

u|fxsnfO{ s'g} klg a}+ssf] Pp6f zfvfdf vftf vf]nL vftfsf] ;~rfng h'g;'s} zfvfaf6 
klg ug{ ;Sg] ;'ljwf k|bfg ul/Psf] x'G5 . o;sf] cy{ Ps zfvfdf vftf vf]Ng] u|fxsn] 
b]zel/sf ;Dk"0f{ zfvfaf6 vftfdf k};f /fVg / lemSg ;Sb5 . o;n] gub af]s]/ 
lxF8\g'kg]{ hf]lvdnfO{ sd ub{5 . 

6«fen sf8{ -Travel Card /Dollar Card)
ljb]z hfg]x¿sf nflu pkof]uL sf8{ g} 8n/ sf8{ xf] . g]kfn /fi6« a}+sn] tf]s] 

adf]lhd;Ddsf] /sd o; sf8{dfkm{t lems]/ k|of]u ug{ ;lsg] Joj:yf 5 / of] ;Ldf 
;do ;dodf kl/jt{g x'g ;Sb5 . ljb]z hfg]x¿n] ATM k|of]u u/L ljb]zdf ;f] /sd 
lemSg ;Sb5g\ .

lk|k]8 sf8{
of] klg ljb]zL d'b|fdf hf/L ul/g] sf8{ xf] . ljb]zaf6 cgnfOg ;fdfg / ;]jf 

vl/b ug{ g]kfn /fi6« a}+sn] tf]s]adf]lhd k|lt jif{ %)) USD ;Dd o; sf8{dfkm{t 
e'QmfgL ug{ ;lsG5 .

l8lh6n sf/f]af/sf] dxŒj
;/n / ;xh

sf/f]af/ l56f] / 5l/tf] x'g] 

Go"g sf/f]af/ nfut

cfk"mnfO{ kfos k/]sf] ;dodf sf/f]af/ ug{ ;lsg]
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l8lh6n sf/f]af/ ubf{ ckgfpg'kg]{ ;fjwfgL
alnof] kf;j8{ -cIf/, cª\s / ljz]if lrXgx¿sf] ;+o'Qm k|of]u_ agfpg'kg]{ .

a}lsª PknfO{ lgoldt ¿kdf ck8]6 ug'{kg]{ .

;fj{hlgs jf c;'/lIft WiFi g]6js{df l8lh6n a}lsª ;]jf k|of]u gug]{ .

cfˆgf] sfo{ ;dflKtkl5 a}lsª Pk jf j]e;fO6af6 nu cfp6 x'g] .

lkg, cf]l6kLx¿ s;};Fu ;femf gug]{ . 

P;PdP; cn6{ jf Od]n cn6{ ;ls|o u/L cfˆgf] sf/f]af/sf] /]vb]v ug]{ .

lr¶f k/]sf] k|nf]egdf kfg]{, ckl/lrt JolQmaf6 ljleGg axfgfdf kf;j8{ / cf]l6kL 
dfUg], k|nf]eg b]vfO{ /sd c;'Ng] h:tf cfk/flws ls|ofsnfk a9\b} uPsf] x'Fbf 
To;k|lt ;hu x'g' cfjZos 5 .

l8lh6n a}lsª÷ljB'tLo sf/f]af/;DaGwL dxŒjk"0f{ hfgsf/L
g]kfnsf] ;"rgf k|ljlw tyf ;~rf/ dGqfnon] ;g\ @)!( df l8lh6n g]kfn 
k|m]djs{ hf/L u/]sf] 5 .

xfn g]kfndf ( j6f e'QmfgL k|0ffnL ;~rfns ;+:yf -PSOs_ / @^ j6f e'QmfgL 
;]jfk|bfos ;+:yf -PSPs_ /x]sf 5g\ .

e'QmfgL ;]jfk|bfos ;+:yfx¿ To:tf ;+:yf x'g\ h;n] ljB'tLo dfWodaf6 b]zleq 
/ aflx/ /sd 6«fG;km/ ug]{ / cGo bfloTj e'QmfgL ug]{ ub{5g\ . e'QmfgL k|0ffnL 
;~rfns To:tf ;+:yfx¿ x'g\ h;n] e'QmfgL;DaGwL sfo{sf ;fy} Joj:yfkg 
/ lSnol/ªsf sfo{;d]t ug]{ ub{5g\ . g]kfn /fi6« a}+sn] cg'dltk|fKt ljQLo 
;+:yfx¿nfO{ e'QmfgL k|0ffnL;DaGwL PsLs[t lgb]{zg @)&* hf/L u/]sf] 5 .  

ljB'tLo sf/f]af/df cf/l6lhP;, Pl6Pd, jfn]6, df]afOn a}lsª, sg]S6 
cfOlkP;nufotsf dfWodaf6 sf/f]af/ eO/x]sf]] pNn]v 5 .

g]kfn /fi6« a}+saf6 k|sflzt @)*! h]i7 d;fGt;Ddsf] tYofª\scg';f/ s, v / 
u ju{sf a}+s tyf ljQLo ;+:yfcGtu{t df]afOn a}lsªsf u|fxs @,$#,^#,&&^, 
OG6/g]6 a}lsªsf u|fxs !(,$%,&#^, 8]lj6 sf8{sf] ;ª\Vof !,@(,@&,*%), s]|l86 
sf8{sf] ;ª\Vof @,*&,%@@, lk|k]8 sf8{sf] ;ª\Vof !,&#,(^$ / ATM sf] ;ª\Vof 
%!*@ /x]sf 5g\ .

s'g} klg cfly{s k|nf]egdf k/L lr6\7f k/]sf], nufgLsf] k|:tfjo'Qm kmf]g sn, 
WhatsApp,Viber, email, Messenger sf Dof;]hx¿df s;}n] ljZjf; gu/f}+ .  
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u'gf;f] Joj:yfkg

a}+sdf u|fxsx¿n] ;]jf lng] s|ddf pTkGg x'g] sl7gfO Pjd\ c;Gt'li6 ;[hgf x'g] 
cj:yfnfO{ g} u'gf;f] elgG5 . u|fxsx¿nfO{ a}+sn] lbg] ;'ljwfx¿df sdL cfPdf jf a}+s 
/ u|fxssf aLrdf u'gf;fx¿ ePdf u|fxsn] a}+ssf] ;DalGwt zfvfdf u'gf;f] n]vfpg 
;S5g\ . u|fxs ;]jfdf l9nf;':tL, a}+sn] lbg] ;]jf k|jfxdf ePsf sdL÷sdhf]/L, lagfhfgsf/L 
Aofhb/nufotsf z'Nsdf j[l4, shf{ k|zf]wg x'Fbf nfUg] ;do / a}+s z'Ns / sld;g cflbsf 
af/]df  u'gf;fx¿ x'g ;Sb5g\ . u|fxsn] a}+s tyf ljQLo ;+:yfdf sf/f]af/ ubf{sf avt 
dx;'; u/]sf sdhf]/Lx¿ ;dod} ;DalGwt a}+s tyf ljQLo ;+:yfdf hfgsf/L u/fpg'kb{5 . 
o;afx]s g]kfn /fi6« a}+sdf ;f]em} u'gf;fx¿ btf{ ug{ klg ;lsG5 . 

;]jf k|jfxsf s|ddf u'gf;f] cfpg' ;fdfGo eP tfklg To;sf] plrt ;dfwfg 
lgsfnL To:tf u'gf;fx¿ bf]xf]l/g glbg' g} u'gf;f] Joj:yfkg xf] . 

a+}+s tyf ljQLo ;+:yfdf u'gf;f] Joj:yfkg;DaGwL Joj:yfx¿ 
u|fxsx¿nfO{ a}+sn] lbg] ;'ljwfx¿df sdL cfPdf jf a}+s / u|fxssf aLrdf u'gf;fx¿ 

ePdf u|fxsn] a}+ssf] ;DalGwt zfvfdf u'gf;f] n]vfpg ;S5g\ . ;fdfGotofM pQm zfvfsf] 
;xfos zfvf k|aGws g} u'gf;f] ;'g'jfO clwsf/Lsf ¿kdf /xG5 . ;xfos zfvf k|aGwsn] 
u|fxsnfO{ af]nfO{ jf gaf]nfO{ pQm u'gf;f]sf ;DaGwdf vf]htnf; u/L sdL sdhf]/L ePsf] 
b]lvPdf u'gf;f]sf] ;'g'jfO ub{5 t/ u'gf;f] cfˆgf] sfa'eGbf aflx/ ePdf pQm u'gf;f]nfO{ 
zfvf k|aGws, k|fb]lzs sfof{no x'Fb} k|wfg sfof{nodf k7fpF5 . ;DalGwt zfvfsf k|aGwsn] 
u'gf;f] ;'gjfO gu/]df ;Lw} k|fb]lzs sfof{no / k|wfg sfof{nodf klg ph'/L ug{ ;lsG5 . 
g]kfn a}+s lnld6]8sf xsdf ;'zf;g l8lehgcGtu{t u'gf;f] ;'g'jfOsf nflu gunaso@
nepalbank.com.np  df Od]n ug{ ;lsG5 .

g]kfn /fi6« a}+ssf cg';f/ k|To]s a}+s tyf ljQLo ;+:yfdf u'gf;f] ;'g'jfO 
clwsf/Lsf] Joj:yf ePsf] x'g'kb{5 . u'gf;f] ;'Gg] clws[tsf] gfd, ;Dks{ gDa/ / Od]n 
a}+ssf] j]e;fO6df ;d]t pNn]v u/]sf]] x'g'kg]{5 . a}+ssf zfvfx¿df u|fxsn] :ki6 b]Vg] 
u/L ;'emfj k]l6sfsf] Joj:yf ug]{ / u'gf;f] ;'g'jfO clwsf/Lsf] cflwsfl/s Od]n / kmf]g 
gDa/;d]t /x]sf] ;"rgf klg /flvPsf] x'g'kb{5 .

u'gf;f] btf{ s;/L ug]{ 
;xfos zfvf k|aGws;Fu ;Dks{ ug]{ .
u|fxs ;]jf s]Gb|sf] kmf]g gDa/df ;Dks{ ug]{ .
cfˆgf u'gf;fx¿ a}+sdf /flvPsf] ;'emfj k]l6sfdf /flvlbg] .
ljB'tLo dfWodsf ¿kdf /x]sf Od]n, P;PdP; nufotsf ;DalGwt ;fdflhs 
;~hfnsf ¿kdf d];]Gh/ / efOj/af6 klg u'gf;fx¿ /fVg ;lsG5 . 
olb a}lsª sf/f]af/sf s|ddf a}s tyf ljQLo ;+:yfaf6 cfkm"nfO{ cGofo ePsf] / ;f]afkt 
dfgl;s / ef}lts Iflt a]xf]g'{k/]sf] / a}+s tyf ljQLo ;+:yfsf] u'gf;f] ;'g'jfOdf cfkm" 
;Gt'i6 gePdf k|x/Ldf ph'/L lbg tyf cGo sfg'gL pkrf/ vf]Hg ;lsG5 .

shf{, ljB'QLo sf/f]af/, ;]jf z'Ns jf cGo a+}lsª sf/f]af/;DaGwL u'gf;f] ePdf  
;DalGwt a}+s tyf ljQLo ;+:yfdf ph'/L ug{ kfpg' tkfO{+sf] clwsf/ xf] .





;do ;Fu} cl3 a9\b} g]kfnsf] klxnf] a}+s

cfly{s ;d[l4sf nflu ljQLo ;fIf/tf


